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Introduction 
 
The purpose of this directory is to provide a comprehensive listing of agencies in Pennsylvania, 
and to some extent nationally, which serves the needs of inmates, ex-offenders, victims of 
crimes and their families, criminal justice professionals, volunteers and support persons.       
This directory is also intended to promote networking among the various individual agencies 
working within the criminal justice system. 
 
The compilation, publication and distribution of this directory are the cumulative efforts 
throughout the past 25 years of countless professionals, volunteers, inmates and concerned 
citizens. 
 
Special recognition goes to Mr. Angus R. Love, Esq., Executive Director of the Pennsylvania 
Institutional Law Project and to Mr. Thomas L. Brewster, Executive Director of CentrePeace, for 
their leadership, support and commitment to this directory. Both of these men have dedicated 
their lives to making a difference in the criminal justice system and in the lives it affects. 
 
Gratitude is also extended to the Pennsylvania Department of Corrections for their cooperation 
in distributing the directory to correctional institutions throughout the Commonwealth. 
 
And finally, sincere thanks to the small staff of CentrePeace and to the army of volunteers for 
the hours of assistance they provided in making this directory possible.  
 
Every attempt has been made to provide accurate and current information. Inevitably, errors 
will be found. CentrePeace would appreciate being notified of any corrections, additions or 
deletions. 
 
CentrePeace, Inc. 
3047 Benner Pike 
Bellefonte, PA 16823 
www.centrepeace.org 
Email:  contact@centrepeace.org 
Phone:  (814) 353-9081 
 
 
 
 
 
 
 
 
 
 
 

http://www.centrepeace.org/
mailto:contact@centrepeace.org
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Forward 
 
The 2019-2021 Criminal Justice Advocacy and Support Directory is made available to 
individuals free of charge through the cooperative efforts of CentrePeace, Inc., and the 
Pennsylvania Institutional Law Project. These organizations are dedicated to working towards  a 
restorative justice system that fosters human growth and development and provides support 
services to Pennsylvania inmates, victims of crimes and their families. 
 
Major funding for this project was provided by the Pennsylvania Institutional Law Project. 
 
The compilation, data entry and editing of this directory was provided by CentrePeace, Inc.  
CentrePeace is a nonprofit prison ministry and has been a restorative justice advocate since its 
inception in 1994. This directory is just one of many specialized services and programs offered 
by and coordinated through CentrePeace. 
 
Copies of the 2019-2021 edition of the Criminal Justice Advocacy and Support Directory have 
been placed in the libraries of all Pennsylvania State Correctional Institutions at no cost to the 
PA Department of Corrections.  We are grateful for their cooperation. 
 
Additional copies of this directory may be obtained by contacting: 
 
Email:  cxenakes@pailp.org 
 
Mail: 
PA Institutional Law Project 
718 Arch Street 
Suite 304 South 
Philadelphia, PA 19107 
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Resources A to Z 
 
Adams Rescue Mission (Adams County)    
2515 York Road 
P.O. Box 3178 
Gettysburg, PA 17325 
Phone: (717) 334-7502 
 

The Adams Rescue Mission’s Men’s Shelter is a Christ-based, work oriented recovery program 
that can house up to 32 men. Each resident is required to work a 40-hour week and attend 
counseling sessions, recovery classes and chapel services. Clothing, food and shelter are 
provided at no charge. The program is open to those formerly incarcerated, with some 
exceptions. Call for more information.  
 
Adult & Teen Challenge (Statewide)    
33 Teen Challenge Rd. 
PO Box 98 
Rehrersburg, PA 19550 
Phone: (717) 933-4181 
Website: www.paatc.org 
 
Adult & Teen Challenge is a non-profit, Christ-centered, chemical dependency treatment 
center. An interdenominational board governs the center. Its purpose is to provide faith-based 
education, treatment, and support to adult men and women with chemical dependence as well 
as to their families and communities. We do accept those on parole or probation. We have 7- 
day detox programs, short term rehabilitation stays and a 14 month intensive inpatient 
rehabilitation program. There are 3 locations in PA. We offer an adult men's center in 
Pittsburgh and Rehrersburg, and an adult women’s center in Philadelphia. We work with our 
clients and families to cover costs. Call for more information or visit our website. 
 
AGAPE Love From Above (Columbia and Montour Counties)    
PO Box 424 
19 E 7th Street 
Bloomsburg, PA 17815 
Phone: (570) 317-2210 
Website: www.agapelovefromabove.org 
Email: info@agape-pa.org  
 
AGAPE is a non-denominational, faith-based mission to serve the people in our area. Our goal  
is to “fill in the gaps” which currently exist between people in need, and the community 
services available to assist them. AGAPE partners with organizations and volunteers to impact 
and transform our communities by assisting families with the immediate crisis and by focusing 
on the long-term needs, connecting them to the resources and programs necessary for them to 
establish self-sufficiency and independence. Some of these programs include: Clothing and 
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Furniture donations, “Building Bridges Out of Poverty”- a 16-week course providing tools and 
resources to the client, a weekly hot meal service, emotional and spiritual support groups, 
budgeting and finance counseling, transportation, financial assistance and referrals to other 
community services. 
 
AIDS Intervention Project (Blair, Bedford, Huntingdon, Fulton Counties)    
201 Chestnut Avenue 
Altoona, PA 16601 
Call Toll Free: 1-800-445-6262 
Website: www.homenursingagency.com  
 

AIP provides community-based and confidential services designed to assist those with HIV/AIDS 
and provides education on HIV/AIDS to the public and high-risk individuals. Case management 
and financial assistance is also provided to HIV-positive clients. 
 
Alcoholics Anonymous (National)     
475 Riverside Drive at W. 120th Street, 11th floor 
New York, NY 10115 
Phone: (212) 870-3400    Website: www.aa.org 
 
Alcoholics Anonymous is an international fellowship of men and women who have had a 
drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical, and available 
almost everywhere. There are no age or education requirements. Membership is open to 
anyone who wants to do something about his or her drinking problem. 
 
Alle-Kiski Area HOPE Center, Inc. (Allegheny, Westmoreland Counties)     
P.O. Box 67 
Tarentum, PA 15084  
24 Hour Hotline: (888) 299-4673   
Phone: (724) 224-1100; Fax: (724) 224-1123 
Email: hopecenter@akhopecenter.org   Website: www.akhopecenter.org  
 
Crisis intervention services for victims of domestic violence. They provide assistance with 
emergency PFAs, emergency shelter, transitional housing, victim advocacy, legal advocacy, 
violence prevention & community outreach programs. 
 
ALPHA House (Allegheny County)         
435 Shady Avenue 
Pittsburgh, PA 15206 
Phone: (412) 363-4220 
Website: www.alphahouseinc.org  
 
Alpha House, Inc., provides help and hope for substance abusers through a variety of programs 
that use a “whole person” approach to help addicts and alcoholics change their lifestyle. We 
have been changing lives since 1970.  Our firm but loving therapeutic community provides 
inpatient and outpatient services that combine therapy with education, work, peer interaction, 

http://www.homenursingagency.com/
http://www.aa.org/
mailto:hopecenter@akhopecenter.org
http://www.akhopecenter.org/
http://www.alphahouseinc.org/
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family involvement and community service. At Alpha House, we believe that highly motivated 
addicts and alcoholics can change their lives, and we are dedicated to teaching them how. 

Alpha House, Inc. is an adult residential therapeutic community that includes a community 
outreach component and outpatient services. Our community is comprised of two majestic old 
homes in one of Pittsburgh’s most beautiful neighborhoods. We provide a cognitive behavioral 
approach to motivate adults addicted to alcohol and other drugs to improve their physical, 
emotional, vocational and spiritual well-being so they can become productive members of 
society. Medical Assistance/Medicare accepted. 

Angel Tree (National)         
44180 Riverside Parkway 
Lansdowne, VA 20176 
Phone: (800) 55-ANGEL    Website: www.angeltree.org  
 
A program of Prison Fellowship, Angel Tree matches local churches and organizations with 
children of incarcerated parents, in order to provide gifts and the gospel at Christmas time.  
Incarcerated parents can sign their children up in the fall for Christmas gifts, which will then be 
delivered in the name of the parent. Contact your chaplain to see if he/she is able to participate 
in registering your children for Angel Tree. 
 
Ardella’s House (Philadelphia County)         
2428 N. 33rd Street 
Philadelphia, PA 19132 
Phone: (215) 200-6006 
Website: www.ardellashouse.com 
 
Ardella’s House is a transitional program established to address the pressing issues of 
incarcerated and formerly incarcerated women. The program is designed to provide support 
and guidance, while addressing those needs. Ardella’s House helps women assess their 
strengths and needs while guiding them as they think about their goals and how to reach them. 
Development of each woman’s service plan includes an assessment of immediate needs and 
her history and goals related to livelihood, housing, health and well-being, family reunification, 
and criminal justice compliance. We provide vocational/educational training as well as career 
readiness/career placement training and employment. We relentlessly seek to empower the 
women we serve to help them take back their lives, confidence, and their families. Currently 
incarcerated women must be referred by their case worker. Formerly incarcerated women may 
be referred by their Parole/Probation officer, shelter, or may be self-referred. 

Area Transportation Authority of North Central Pennsylvania               
(Cameron, Clarion, Clearfield, Elk, Jefferson, McKean, Potter Counties) 
44 Transportation Center 
Johnsonburg, PA 15845 
Phone: (866) 282-4968     Website: www.rideata.com 

http://www.angeltree.org/
http://www.ardellashouse.com/
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Provides coordinated transportation to the residents of a seven-county area- at a price they can 
afford. Call-A-Bus (CAB), Fixed Route with deviation, and Fixed Route in heavily populated 
areas.   
 
Armstrong County Community Action Agency (Armstrong County)       
705 Butler Road 
Kittanning, PA 16201 
Phone: (724) 548-3408; Toll Free: (800) 405-6252; Fax: (724) 548-3413 
Website: www.armstrongcap.com   
 
Armstrong CAP serves low-income and disadvantaged residents with comprehensive Human 
Services. Service categories include: Children’s Programs, Drivers Education, Housing Services, 
Medical Transportation, Food Programs, Weatherization and Veteran’s Support. 
 
Armstrong-Indiana-Clarion Drug & Alcohol Commission (Armstrong, Indiana, Clarion  
Mailing Address:        Counties)  
10829 US Route 422, PO Box 238 
Shelocta, PA 15774 
Phone: (724) 354-2746 
Website: www.aidac.org 
 
The Armstrong- Indiana- Clarion Drug and Alcohol Commission offers programs to individuals 
suffering the effects of substance abuse/dependence. The Case Management unit provides 
Screening/Assessments, Case Coordination Services and Recovery Support Services. Programs 
may include medication-assisted treatments, recovery support groups, and residential 
treatment facilities. Call for more information and assessment. 
 
Associated Charities/Food Pantry (Crawford County)              
409 Central Avenue 
Titusville, PA 16354    
Phone: 814-827-6613 
 
Associated Charities has been serving the community for over 100 years. Assists individuals 
with the following: new school clothes, new boots and swim passes for children, Christmas 
boxes for families, emergency prescriptions, replacement items after a fire, fuel assistance, 
used clothing & household items, food vouchers, emergency fuel assistance, water bills, and 
food boxes. No fees are charged for our services. Services are available in the Titusville Area 
School District only. 
 
Beaver County Behavioral Health and Development (Beaver County)        
1040 Eighth Ave., 2nd Floor 
Beaver Falls, PA 15010 
Phone: (724) 891-2827   Website: www.beavercountypa.gov                                                                                                           
Crisis Help Line, Available 24/7: (800) 400-6180 and (724) 371-8060 
                                                                        

http://www.armstrongcap.com/
http://www.beavercountypa.gov/
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Beaver County Human Services provides assistance with a variety of needs for Children and 
Youth, Families, Behavioral and Mental Health and the Office on Aging for elder care and issues. 
Call for information about your particular concerns. 

Bebashi (Philadelphia County)                                                                                                               
1235 Spring Garden Street                                                                                                         
Philadelphia, PA 19123                                                                                                                              
Phone: 215-769-3561     Website: www.bebashi.org        

Bebashi is a non-profit agency serving the Greater Philadelphia Area. We offer services for 
Sexual Health, Breast Health, and Hunger Relief. Our mission is to empower people to enhance 
the quality of their health and overall well-being by providing access to culturally sensitive high 
quality healthcare, HIV/AIDS services, health education, emergency food supplies, social 
services and resource navigation.  

 

Berks Connections Pretrial Services (Berks County)   
Berks County Courthouse, 16th Floor 
633 Court Street 
Reading, PA 19601 
Phone: (610) 478-6920    Website: www.berksconnections.org 
    

Berks Connections/Pretrial Services (BCPS) is a nonprofit organization that provides both 
pretrial services and reentry programming for inmates and returning citizens, as well as services 
for their children and loved ones. Our reentry workforce development and housing programs 
equip returning citizens with the tools and support necessary to become productive members 
of our community. Our Family Connections programs serve to lessen the negative impact on 
children and families affected by parental incarceration. Additionally, BCPS serves as the court- 
appointed County Pretrial Services agency with services focused on interviewing and assessing 
defendants’ risk and providing the information to the Court, supervising defendants on pretrial 
release, and providing staffing and assistance to the county’s diversionary programs.  

Finally, there is a Reentry Guide available for download on their website that has over 120 
different resource agencies, churches, shelters, and service organizations that can help 
returning citizens get the assistance they need.  
 
Berks Counseling Center (Berks County)                             
645 Penn Street, 2nd Floor 
Reading, PA 19601 
Phone: 610-373-4281     Website: www.berkscounselingcenter.org 
 
Berks Counseling Center (BCC) is a recovery-oriented Certified Community Behavioral Health 
Center (CCBHC) with an integrated behavioral and physical health model of service delivery. 
The Center provides a holistic approach to a culturally and economically diverse population for 

http://www.bebashi.org/
http://www.berkscounselingcenter.org/
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the purpose of achieving a healthy and productive lifestyle. BCC provides counseling and 
outpatient therapy at the Berks County Prison and Re-Entry Center. Funding options available. 
 
Bethesda Mission (Dauphin County)                
Mailing address:  
PO Box 3041 
Harrisburg, PA 17105 
Phone: (717) 257-4442   Website: www.bethesdamission.org 
 
Multi-site mission with programs reaching out to men and women in need of food, clothing and 
shelter, recovery support, medical and dental services.  Medical Clinic staffed by area medical 
personnel who volunteer their services. 
 
Birth and Death Certificates (Statewide)       
Call Toll Free: (844) 228-3516 
The state charges $20 for copies of birth and death certificates. Complete the application found 
at: www.health.pa.gov 
Mail application to: PA Dept. of Health 
           Division of Vital Records 
           PO Box 1528 
           New Castle, PA 16103 
 
Blackstone Career Institute (National)          
1011 Brookside Road, Suite 300 
PO Box 3717 
Allentown, PA 18106 
Phone: (610) 871-0031; Toll Free: (800) 826-9228; Fax: (610) 871-0034 
Email: info@blackstone.edu   Website: www.blackstone.edu  
 
Founded in 1890, Blackstone Career Institute is the oldest distance learning school in the 
United States. This is not a free resource, however, BCI makes every effort to accommodate the 
enrollment of incarcerated individuals in their Legal Assistant/Paralegal Diploma Program. (This 
is not a free resource.) 
 
Blair County Community Action Program (Blair County)          
2100 6th Avenue 
Altoona, PA 16602 
Phone: (814) 946-3651 
Website: www.blaircap.org 
 
Direct and/or referral services for qualified eligible clients. Services include client case 
management, homeless and transitional housing programs, housing counseling and fair housing 
intervention, credit analysis and budget counseling, first-time homebuyer training, residential 
weatherization and energy education, utility intervention and customer assistance programs, 
employment and training programs, CareerLink Access, emergency shelter referrals, and food 
bank referrals. 

http://www.bethesdamission.org/
http://www.health.pa.gov/
mailto:info@blackstone.edu
http://www.blackstone.edu/
http://www./
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Blueprints (Greene and Washington Counties)         
150 W Beau St. Suite 304 
Washington PA 15301 
Phone: (724) 225-9550 
Website: www.myblueprints.org 
 
Blueprints, formerly Community Action Southwest, is a non-profit organization that serves 
residents in Greene County and Washington County, enabling families and individuals to attain 
the skills, knowledge, motivation and opportunities to become self-sufficient. Programs include  
Computer Classes, Adult Literacy, Rental and Homeowner Assistance, Budgeting, Work 
Readiness and Tax Prep Assistance. Call for information and referrals. 
 
Book ‘Em (Statewide)          
PO Box 71357 
Pittsburgh, PA 15213 
Website: www.bookempa.org  
 
Book ‘Em is an all-volunteer, non-profit organization that sends free educational books and 
quality reading material to prisoners and prison libraries in Pennsylvania and elsewhere. 
Requests may be sent in writing to address above. Book ‘Em is a project of The Big Ideas 
Bookstore and The Thomas Merton Center in Pittsburgh, PA. 
 
Books Through Bars (Statewide)       
4722 Baltimore Avenue 
Philadelphia, PA 19143 
Phone: (215) 727-8170 
Email: info@booksthroughbars.org   Website: www.booksthroughbars.org  
 
Sends free books to prisoners in PA, NJ, MD, VA, NY, DE and WV. Please send book request in 
writing by mail. No phone or email requests accepted. Request books by topic so if we don’t 
have exactly what you want we can substitute. We focus on sending educational materials but 
will also supply leisure reading. 
 
Bradford County Action, Inc. (Bradford County)  
500 William St. 
Towanda, PA 18848                    
Phone: (570) 265-4434 
Website: www.bradfordcountyaction.org 
 
Bradford County Action, Inc., is a private non-profit organization founded in 1966 as a 
community-based organization. Currently, Bradford County Action provides programs for both 
adults and youth which include: academic and career interest assessment, career preparation, 
career exploration classes, post-secondary skilled classroom training, limited work experiences, 
on-the-job training, job search activities, enrichment and remedial classes, supportive services 

http://www./
http://www./
mailto:info@booksthroughbars.org
http://www.booksthroughbars.org/
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and summer jobs for youth. BCA provides residents of the community various opportunities in 
order to make their futures brighter. 
 
Bradford County Human Services (Bradford County)  
220 Main Street, Unit 1 
Towanda, PA 18848                    
Phone: (570) 265-1760 
Website: bradfordcountypa.org 
 
Residents of Bradford County can contact the Human Services office to get information about 
Drug & Alcohol programs, Mental Health, Case Management and referrals.  
 
Bucks County Housing Link (Bucks County)                     
Phone: 1 800-810-4434   Website: www.bchg.org 
 
Residents of Bucks County experiencing a housing crisis can call the Housing Link to be 
interviewed, assessed and connected with housing assistance services and other related social 
services throughout the county.   
 
CADCOM (Montgomery County)                           
113 East Main Street 
Norristown, PA 19401 
Phone: (610) 277-6363, ext. 127; Fax: (610) 277-7399 
Website: www.cadcom.org  
 
Provides weatherization, food resources, utility management, microenterprise training, 
fatherhood center, home energy assistance, tax prep and other various training classes. 
 
Cambria County Human Services (Cambria County)                       
Cambria County Courthouse 
200 S. Center Street  
Ebensburg, PA 15931 
Phone: (814) 472-1600 
Website: www.cambriacountypa.gov 
 
Cambria Co. Human Services include: Drug & Alcohol Program, Behavioral Health, Day 
Reporting Center and Veterans Services. Call for information and referrals. 
 
Capital Region Ex-Offenders Support Coalition (Dauphin County)   
Website: www.rentrynow.org 
                     
We believe that every ex-offender should have access to the services and resources necessary 
to maintain a productive, crime-free life. We coordinate services that assist ex-offenders with 
successful re-entry which promotes public safety. The website contains menus to links for 
housing, mentoring, education and employment. Also has information on local resources for 
food, clothing, child care, mental health, veterans services and other re-entry assistance.   
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CRESC meets at the CareerLink (100 North Cameron Street, Harrisburg) every third Thursday, 
each month, from 3:00 to 4:30 p.m.  All members, general public, and Ex-Offenders are 
welcome to join us at CRESC meetings. Contact CRESC through the email form on their website.  
 
Carbon County Resource Directory (Carbon County)   
Website: cccfoundpa.org/carbon-county-resource-guides 
                     
The Carbon County Community Foundation publishes on its website a resource directory that 
lists four pages of community-based groups and government agencies that can link you to 
everything from Thrift Stores, Employment Services, Financial Assistance and Counseling, Drug 
and Alcohol Services, Food Assistance, Health Services, Veterans Services, NA and AA Meetings, 
etc. This resource is free. 
 
Carnegie Library of Pittsburgh (Allegheny County)                          
Job & Career Education Center 
Carnegie Library of Pittsburgh  
4400 Forbes Ave.  
Pittsburgh, PA 15213 
(412) 622-3114 
Website: www.carnegielibrary.org 
 
The Carnegie Library provides generalized employment preparation and job-finding services, 
but does not provide any specialized services for individuals with criminal records. Among the 
services provided is assistance with resume preparation, GED and other educational assistance, 
guidance in selecting a college, providing test booklets for test preparation, descriptions of the 
various types of jobs available, assistance with setting up e-mail accounts, and classes on 
internet and computer program use.  
 
Catholic Charities of the Diocese of Altoona-Johnstown (Bedford, Blair, Cambria, Centre, 
Clinton, Fulton, Huntingdon and Somerset Counties)           
 

Johnstown Office     Altoona Office 
121 Main Street, Suite 5G    1300 12th Avenue 
Johnstown, PA 15901     PO Box 1349 
Phone: (814) 535-6538    Altoona, PA 16603 
        
Bellefonte Office 
213 East Bishop Street 
PO Box 389 
Bellefonte, PA 16823 
Phone: (814) 353-0502 
 
Individual & family counseling, grief counseling, depression, parenting and divorce counseling, 
pregnancy counseling, etc. (Catholic Charities is sensitive to individuals’ financial circumstances 
and offers a sliding-scale fee based on annual household income.) Also offers emergency 
financial assistance with utility terminations, evictions, emergency shelter, clothing, medication 
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and medical equipment and other individual needs. Catholic Charities is a multi-purpose social 
service agency that assists clients regardless of race, color, religious creed, ancestry, sex, 
national origin, handicap or disability. 
 
Catholic Charities of the Diocese of Pittsburgh, Inc. (Allegheny, Beaver, Butler, Greene, 
Lawrence and Washington Counties)   
212 Ninth Street 
Pittsburgh, PA 15222 
Phone: (412) 456-6999 
Email: info@ccpgh.org    Website: www.ccpgh.org  
 
Catholic Charities is the primary social service agency of the Diocese of Pittsburgh serving all 
regardless of affiliation in their time of greatest need. With offices in Allegheny, Beaver, Butler, 
Greene, Lawrence, and Washington counties, Catholic Charities provides services and programs 
that include: adoption and foster care, counseling, Catholic Charities Free Health Care Center, 
housing and homeless assistance, St. Joseph House of Hospitality for Older Homeless Men, 
pregnancy and parenting support, Roselia Center for Homeless Pregnant or Parenting Women, 
refugee resettlement, and Senior services. 
 
Catholic Charities USA (National)                       
2050 Ballinger Ave, Suite 400 
Alexandria, VA  22314 
Phone: (703) 549-1390    Website: www.catholiccharitiesusa.org  
 
We provide a host of services including emergency services, food banks, soup kitchens, home 
delivery meals, clothing assistance, disaster response, transitional housing, temporary shelter, 
counseling and mental health services, substance abuse treatment and recovery services and 
adoption services. Search by zip code for services in your area. 
 
Catholic Social Services of the Diocese of Scranton (Lackawanna)                       
300 Wyoming Ave 
Scranton, PA 18503 
Phone: (570) 207-2238      
Website: www.dioceseofscranton.org 
Catholic Social Services of The Diocese of Scranton is committed to serving our community, 
which includes 11 counties throughout Northeastern Pennsylvania. Through our many human 
service agencies, we offer food and shelter to those in need, counseling services to those 
struggling with addictions, as well as special programs for parents, immigrants, veterans and 
troubled and at-risk youth. We are here to serve. Call for information and referrals. 
 
Center for Alternatives in Community Justice (Centre County)     
215 Robin Alley 
State College, PA 16801 
Phone: (814) 234-1059   Fax: (814) 234-0915 
Email: cacj@cacj.us    Website: www.cacj.us  
 

mailto:info@ccpgh.org
http://www.ccpgh.org/
http://www.catholiccharitiesusa.org/
http://www.dioceseofscranton.org/
http://www.cacj.us/about_us
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CACJ is the leading private provider of alternative justice services in Centre County, providing 
Pre-trial Supervision, Mediation Services, Education, Youth Aid Panel Program and referrals for 
information on the criminal justice system. 
 
Center for Community Action (Bedford, Fulton and Huntingdon Counties)    
195 Drive In Lane 
Everett, PA 15537      
Website: www.centerforcommunityaction.org 
 
CCA is an agency for providing services to under-privileged families and individuals in the three- 
county area. Services include Subsidized Child Care Information, Housing Services, Emergency 
Food and Shelter Services and more. Educational services include GED Preparation, Adult Basic 
Education and Literacy Classes. Call for more information or for referrals. 
 
Center for Community Resources (Butler County)          
212-214 S. Main St. 
Butler, PA  16001 
Phone: (844) 360-4372 
Website: ccrinfo.org 
 
The mission of the center is to make a positive difference in lives by connecting people to a 
network of supports and services essential for learning, working and living in the community. 
We provide free and confidential social service referrals to assistance men, women, children, 
youth, seniors and families, regardless of religion, race, age or ability to pay.  
 
Centre County Can Help (Centre County)         
132 The Meadows Drive 
Centre Hall, PA 16828 
Phone: (814) 364-2161 
24 Hour Help Line: 1-800-643-5432 
 
Centre County Can Help provides drug and alcohol hotline services for Centre County. Can Help 
has the ability to serve, not only clients with drug and alcohol issues, but also dual diagnosis 
clients who need mental health services.  In addition, Can Help coordinates after-hours 
detoxification requests through the mental health delegates using the guidelines established by 
Centre County Drug and Alcohol. Individuals who need support in the evenings or on weekends, 
whether it be for information or emergency referrals for treatment, can call the Help Line 24- 
hours a day, seven days a week. 
 
Centre County Mental Health/Intellectual Disabilities/                                    
Early Intervention-Drug and Alcohol, MH, ID, EI-D&A (Centre County) 
3500 E. College Ave, Suite 1200 
State College, PA 16801 
Phone: (814) 355-6786 and -6744 
Email: mh-id-ei@co.centre.pa.us 
 

mailto:mh-id-ei@co.centre.pa.us
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Centre County MH/ID/EI-D&A evaluates and identifies adults and children with mental illness, 
behavioral disorders, or emotional disorders. Some individuals are referred to outside providers 
for treatment options. Comprehensive prevention, intervention, treatment and referral services 
are provided to any individual with drug and/or alcohol abuse issues. Centre County Drug and 
Alcohol has funding available to help those individuals who need treatment, but have neither 
health insurance or the financial means to pay for services. The first step is to contact us to 
discuss your options for services at (814) 355-6744. All services are confidential.   
 
Centre Helps (formerly Community Help Centre) (Centre County)      
410 S. Fraser Street 
State College, PA 16801 
Phone: (814) 237-5855; Hotline: (800) 494-2500 (24 hour info & referral) 
Website: www.centrehelps.org 
 
Centre Helps is a non-profit organization dedicated to improving the quality of life for Centre 
County residents. With a 24-hour hotline and a drop-in center, we coordinate and deliver 
human services to anyone in need throughout Centre County. Dedicated staff and volunteers 
provide support, resources, education, training, and information. Four major program areas 
are: 24-Hour Helpline, Basic Needs Case Management, and Educational Programming including 
a Youthful Offenders Program and a Parents of Addicted Children Support Program, and 
Volunteer Training. 
 
CentrePeace, Inc. (Centre County)       
3047 Benner Pike 
Bellefonte, PA 16823 
Phone: (814) 353-9081; Fax: (814) 353-9083 
Email: contact@centrepeace.org   Website: www.centrepeace.org  
Contact: Thomas L. Brewster, Executive Director 

Promotes restorative justice and the decrease in victimization in our communities by improving 
the attitudes, capabilities and skill sets of individuals who are incarcerated through productive 
work and training in job, interpersonal and life skills. Programs offered by CentrePeace include: 
Project Restore where inmates housed at the Centre County Correctional Facility learn valuable 
vocational, time management and social skills. CCCF work-release volunteers help repair & 
refinish furniture at CentrePeace and are eligible to participate in courses including, but not 
limited to: Creative Non-Violent Conflict Resolution, Breaking Barriers and Change - Where Do 
I Go From Here?, where participants learn to appreciate others’ points of view, assume 
responsibility for their own actions and identify and replace destructive patterns of behavior 
with positive ones. PrayerMates is a spiritual “pen-pal” program in which participants housed 
within the PA Department of Corrections, using first names only, communicate through a 
CentrePeace staff coordinator with a member of the larger community. Many DOC inmates 
have credited this program with helping them develop a sense of reconnection to their faith 
and community. Christmas Cards for Inmates distributes thousands of Christmas cards annually 
decorated by children of all ages to local and state correctional facilities throughout 
Pennsylvania. This is sometimes the only piece of mail an inmate will receive all year and it 
reminds them of all of the love and hope symbolizing Christ’s love for them. Conflict Resolution 

mailto:contact@centrepeace.org
http://www.centrepeace.org/
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Workshops are held regularly on the Special Needs Units at SCI – Rockview and SCI-Benner 
Township, along with Breaking Barriers, From the Inside Out: Taking Personal Responsibility 
for the Personal Relationships in Your Life and a 13-week course entitled, Houses of Healing. 
The Criminal Justice Advocacy & Support Directory that you are now holding is a collaborative 
effort between CentrePeace, Inc., and the PA Institutional Law Project which lists social service 
agencies, by county, that provide services for victims of crime, inmates and families of all 
involved. This publication is updated every three years and is made available free of charge to 
inmates throughout Pennsylvania who request it.    

Centre Safe (formerly Centre County Women’s Resource Center) (Centre County)      
140 West Nittany Avenue 
State College, PA 16801 
Phone: (814) 234-5050; Fax: (814) 238-4449 
24 Hour Hotline: 1-877-234-5050 
Website: www.ccwrc.org  
 
Support services for men, women, and children who have experienced dating & domestic 
violence, sexual assault or stalking. Inclusive of all gender identities and sexual orientations. 
Services include individual & group counseling, legal advocacy, emergency shelter, transitional 
housing, communication and outreach. Our services are confidential and available to all 
survivors free of charge.  
 
Centre Volunteers in Medicine (Centre County)            
2520 Green Tech Drive, Suite D 
State College, PA 16803 
Phone: (814) 231-4043; Fax: (814) 231-5274 
Email: cvim@cvim.net     Website: www.cvim.net  
 
Provides medical & dental care, case management and necessary medication assistance at no 
cost to uninsured & underinsured residents of Centre County. Financial guidelines apply. 
 
Chester County Human Services (Chester County)            
601 Westtown Rd. #330 
West Chester, PA 19380 
Phone: (610) 344-6640 
Website: www.chesco.org 
 
Chester County Human Services provides children and adults with programs for housing 
assistance, drug and alcohol treatment, behavioral health, Veterans support and will refer 
clients to other community based resources. Call for more information. 
 
Christ Among Neighbors (C.A.N.) (Cumberland County)       
130 South Penn St. 
Shippensburg, PA 17257 
Phone: (717) 532-7577 
 

http://www.ccwrc.org/
mailto:cvim@cvim.net
http://www.cvim.net/
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Serves Shippensburg School District and parts of Walnut Bottom (zip codes 17266-7257). 
Provides last-resort crisis help such as food, clothing, utilities, medical and lodging along 
w/information/referral and networking w/community resources. Must get written referral by 
Shippensburg Community Action Center, King’s Kettle or the Rent Assistance Workers at Carlisle 
Salvation Army. 
 
Clear Concepts Counseling (Centre, Mifflin, Juniata Counties)     
218 W. High St.  24 N Main Street    287 E. Industrial Drive, Suite 102 
Bellefonte, PA 16823  Lewistown, PA 17044  Mifflintown, PA 17059 
Phone: (814) 355-7629 Phone: (717) 242-3070 Phone: (717) 436-9634 
Fax: (814) 353-9255  Fax: (717) 248-4424  Fax: (717) 436-2565 
Website: www.clearconceptscounseling.com 
 
Clear Concepts Counseling is a licensed outpatient counseling facility specializing in the 
treatment of addictions and mental health disorders. We provide court-ordered drug and 
alcohol counseling. We have developed a diverse array of treatment interventions and 
prevention services to help our clients develop healthy and responsible lifestyles. Our mission is 
to reduce addictions and improve the mental health of our communities through these 
comprehensive programs.  The cost of services is determined individually; Health Insurance and 
Managed Care plans accepted. 
 
CMSU Service System (Columbia, Montour, Snyder and Union Counties)     
Mailing Address: 
PO Box 219 
Danville, PA 17821 
Phone: (570) 275-5422 
Website: www.cmsu.org 
 
The CMSU system provides a wide range of mental health, intellectual disability and drug & 
alcohol services to the citizens of Columbia, Montour, Snyder and Union Counties in PA. Our 
mission is to participate actively in a community-wide partnership to support the residents of 
the four counties achieve independence and personal development in order to enhance their 
quality of life. In order to qualify for County-funded services, you must live within the 
boundaries of Columbia, Montour, Snyder or Union Counties. Call for more information. 
 
CRAM (Christian Recovery Aftercare Ministry) (Adams, Cumberland, Dauphin, Franklin,  
       Lebanon and York Counties)                
CRAM Main Office     Mailing Address: 
509 Division Street     Christian Recovery Aftercare Ministry, Inc. 
Harrisburg, PA 17110     PO Box 5464 
(717) 234-3664       Harrisburg, PA 17110 
E-Mail: craminc@comcast.net   Website: www.craminc.org  

 
CRAM provides pre-release and re-entry services to prisoners, ex-offenders and their families. 
Follow-up and ongoing support services are also offered. Our vision is that our clients 
successfully return to the community, reducing recidivism and promoting a safer community. 

mailto:craminc@comcast.net
http://www.craminc.org/
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Some of the resources offered are: Employment Preparation, Housing and Transportation 
Assistance, Mentoring, Family Reunification and referrals to other community services. 
Contact CRAM Inc., for more information.  
 
Columbia Co. Housing & Redevelopment Authority (Columbia County)     
700 Sawmill Rd. 
Bloomsburg, PA 17815 
Phone: (570) 784-9373 
Website: www.columbiacountyhousing.com  
 
Serving low-income residents of Columbia County with access to public housing, housing 
vouchers and Section 8 housing and Financial Assistance. Some restrictions apply. 
 
Community Action Agency of Delaware County (Delaware County)                    
Darby Office:      Boothwyn Office: 
896 Main Street     1414 Meetinghouse Rd 
Darby, PA 19023     Boothwyn, PA 19061 
Phone: (610) 583-9133    Phone: (610) 874-8451 
Fax: (610) 586-2729     Fax: (610) 874-8476 
Email: info@caadc.org    Website: www.caadc.org  
 
Our mission is to assist residents in moving toward economic self-sufficiency and to strengthen 
the community through innovative approaches and programs.  Programs and services include: 
emergency housing and shelter, transitional housing, rental housing, home ownership program, 
utility programs, weatherization, food assistance, childcare, donations warehouse, youth 
programs, after-school care, tax assistance, budget counseling, case management, employment 
& training, and much more. 
 
Community Action Committee of Pike County (Pike County)                    
941 Market St, PO Box 799 
Johnstown, PA 15901 
Phone: (814) 536-9031 
Website: www.pikecac.org 
 
Community Action Partnership of Cambria County is a private, non-profit agency that provides a 
wide variety of services which include: Early Childhood Programs, drug and alcohol prevention 
services, medical assistance transportation, utility, fuel and housing assistance services. CAPCC 
is here for the people in our community and we are ready to serve. 
 
Community Action Committee of the Lehigh Valley, Inc. (Northampton County)                    
1337 East 5th Street 
Bethlehem, PA 18015 
Phone: (610) 691-5620 
Website: www.caclv.org 
 

http://www.caadc.org/
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The mission of the Community Action Committee of the Lehigh Valley is to improve the quality 
of life by building a community in which all people have access to economic opportunity, the 
ability to pursue that opportunity, and a voice in the decisions that affect their lives. Programs 
include food assistance, energy, housing and financial services, emergency shelter and Work 
Ready programs. Call for information and referrals. 
 
Community Action, Inc. (Clarion and Jefferson Counties)                    
105 Grace Way 
Punxsutawney, PA 15767 
Phone: (814) 938-3302 
Website: www.jccap.org 
 
Community Action, Inc., provides and coordinates activities which promote family self-
sufficiency and advance community prosperity. Programs include Veterans Services, Work 
Ready Support Services, GED and Basic Literacy, Medical Transportation Assistance, Domestic 
Abuse Prevention and other support services. Call for more information and referrals. 
 
Community Action Partnership of Cambria County (Cambria County)                    
516 Main Street 
Johnstown, PA 15901 
Phone: (814) 536-9031 
Website: www.capcc.us 
 
CAPCC is a private, non-profit agency that provides a wide variety of services which include: 
early childhood programs, drug and alcohol prevention services, medical assistance 
transportation, utility, fuel and housing assistance services. CAPCC is ready to serve. 
 
Community Action Partnership of Mercer County (Mercer County)                    
75 S. Dock Street 
Sharon, PA 16146 
Phone: (724) 342-6222 
Website: www.capmercer.org 
 
CAP of Mercer County exists to mobilize and utilize the resources within Mercer County, for the 
purposes of making a unified attack on poverty, through services, assistance and other activities 
with an aim toward eliminating poverty, or the cause of poverty by developing employment 
opportunities, improving human performance, motivation and productivity; and bettering the 
conditions under which people live, learn and work. 
Programs include: Work Ready Program, which evaluates client’s abilities and assists to 
strengthen their readiness for work, Energy Assistance, Housing Counseling, and Veterans 
Services. Call for information and referrals. 
 
Community Action Partnership for Somerset County (Somerset County)                    
535 E. Main Street 
Somerset, PA 15501 
Phone: (814) 445-9628 
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Website: www.capfsc.org 
 
Tableland Services, Inc., the Community Action Agency serving Somerset County, is committed 
to providing opportunities for individuals to meet basic needs, achieve their goals and discover 
their potential. By utilizing diverse resources and developing community partnerships, our 
experienced, dedicated and compassionate team provides high-quality, seamless services      
and advocates for the adults, children, families and communities we serve. Call for more 
information and referrals. 
 
Community Empowerment Association (Allegheny County)            
7120 Kelly St. 
Pittsburgh, PA 15208 
Phone: (412) 371-3689    Website: www.ceapittsburgh.org  
 
The mission of Community Empowerment Association, Inc. (CEA) is to empower communities 
and families by providing high quality, well-managed, innovative services, including family 
support services, education, housing, economic development, and employment.  Our core 
belief is that families develop best in a community with a sense of order, positive social 
interaction, and opportunities supported by positive adults. It is CEA's aim and commitment to 
work with individuals and families to build, foster and empower the African-American 
community through capitalization of indigenous support, community stakeholders, organized 
network, and community education.  
 
Contact Helpline (Adams, Cumberland, Dauphin, Franklin, Fulton, Huntingdon, Juniata,  
   Lancaster, Mifflin, Perry and York Counties)              
P.O. Box 90035 
Harrisburg, PA 17109 
Phone: (717) 652-4987;     Toll-Free: (800) 932-4616 
Website: www.contacthelpline.org 

Providing Central Pennsylvania with free, confidential listening, Health and Human Services 
Information & Referral 24 hours a day, 7 days a week. Call us!  Get connected to resources in 
your community. We're here to listen anytime of the day or night. 

(The) Cornerstone of Beaver County (Beaver County)              
1217 7th Avenue, 2nd floor 
Beaver Falls, PA 15010 
Phone: (724) 846-6400 
Website: cornerstonebeaver.org 

We are dedicated to coordinating local housing resources in order to prevent and end 
homelessness. Programs include emergency housing, emergency financial assistance, heating 
and utilities, Veterans assistance, other support services and referrals. Call for information. 

 

http://www.ceapittsburgh.org/
http://www.contacthelpline.org/
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Corner Cupboard Food Bank (Greene County)              
881 Rolling Meadows Road 
Waynesburg, PA 15370 
Phone: (724) 627-9784 

The Corner Cupboard Food Bank currently operates 11 pantries throughout Greene County. 
Please contact them by phone for more information on how get help in a time of need or to 
give help to our neighbors in need. 

Crawford County Human Services (Crawford County)              
903 Diamond Park 
Meadville, PA 16335 
Phone: (814) 333-7300      
Website: www.crawfordcountypa.net 
 
The mission of Crawford County Human Services is to partner with children, adults and families 
to provide timely access to flexible services and opportunities that empower them to make 
informed choices for a safe, healthy, and secure lifestyle at home and in the community. 
Program areas include: Mental Health/Case Management, Veterans Services, Drug and Alcohol 
Assessment, Treatment and Counseling.  
 
Crawford County Salvation Army (Crawford County)              
1087 Park Ave. 
Meadville, PA 15335 
Phone: (814) 724-3738      
Website: wpa.salvationarmy.org 
 
The mission of Crawford County Human Services is to partner with children, adults and families 
to provide timely access to flexible services and opportunities that empower them to make 
informed choices for a safe, healthy, and secure lifestyle at home and in the community. 
Program areas include: Mental Health/Case Management, Veterans Services, Drug and Alcohol 
Assessment, Treatment and Counseling.  
 
Crossroads Counseling, Inc. (Clinton, Centre, Lycoming, Tioga Counties)    
501 East Third Street     8 North Grove Street, Suite 4 
Williamsport, PA 17701    Lock Haven, PA 17745 
(570) 323-7535     (570) 893-1886 
 
444 E. College Ave, Suite 460    1873 Shumway Hill Rd. 
State College, PA 16801    Wellsboro, PA 16901 
(814) 231-0940     (570) 948-9111 
Website: www.crossroadscounselinginc.com 
 
Specializing in mental health and substance abuse treatment. Provides outpatient substance 
abuse treatment including evaluations, individual counseling, and group counseling. Offices in 

http://www.crossroadscounselinginc.com/
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Williamsport, Lock Haven, State College and Wellsboro, PA. All services are confidential. Most 
insurances accepted. 
 
Dauphin County Opioid Center of Excellence (Dauphin County)      
548 S. 17th Street 
Harrisburg, PA  17104 
Phone: (717) 230-1361  
Website: DauphinCOE@pacounseling.com 
 
Dauphin Co. OCE offers care navigation and certified peer support services to those fighting      
an opioid use disorder. Services are free of charge and available to anyone struggling with an 
opioid addiction and living in Dauphin County. 
 
Death Row Support Project (National)       
P.O. Box 600 
Liberty Mills, IN 46946 
Phone: (260) 982-7480 
Email: drsp@brethren.org 
 
The Church of the Brethren offers pen-pal services to death row inmates, with the goal of 
bringing some light into the lives of people living on death row. Inmates may contact them by 
mail, however, correspondence from non-death row prisoners will not be acknowledged.  
 
Delaware County Dept. of Human Services (Delaware County)       
20 South 69th Street 
Upper Darby, PA 19082 
Phone: (610) 713-2115 
Website: www.delcohsa.org 
 
The Delaware County Department of Human Services provides services in many areas: 
Behavioral Health including Mental Health, Drug & Alcohol, and Adult and Family services; 
Medical Transportation, Housing and Housing Crisis support, Veterans Services, HIV/AIDS 
support, and much more. Call for information and referrals.  
 
Domestic Shelters.org (National)                      
1300 E Missouri Ave., Suite A-110 
Phoenix, AZ 85014 
Website: domesticshelters.org 
 
We make finding the right shelter and information about domestic violence easier. We have 
verified information on centers and programs throughout the country. If you or a friend is 
suffering from physical abuse, emotional abuse, psychological or verbal abuse, this free service 
can help. Find a service near you, 24 Hour Hotlines, emergency services, legal and financial 
assistance, support groups and more. 
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East End Cooperative Ministry (Allegheny County)         
6140 Station St. 
Pittsburgh, PA 15206 
Phone: (412) 361-5549    
Website: www.eecm.org 
 
An interfaith ministry, EECM seeks to make a difference in the lives of the individuals and 
families it serves by tending to their needs for today as well as their hopes for tomorrow.   
EECM offers emergency housing, bridge housing, recovery assistance, food pantry, community 
kitchen, after-school programming, educational, residential and employment programs. Case 
managers and volunteers lend support for addictions, poverty and homelessness. Call for more 
information and additional resources. 
 
Employment Skills Center (Cumberland County)      
29 South Hanover Street 
Carlisle, PA 17013 
Phone: (717) 243-6040 
Website: www.employmentskillscenter.org 
 
The Employment Skills Center is a non-profit agency that has provided adult education and 
training to the greater Carlisle area for over 48 years. We offer classes in Adult Literacy, GED 
preparation, Fork lift operation, Nurse Aide pre-clinical training, English as a Second Language, 
Computer Skills, and Work Readiness Training. Classes are free, though some small fees may 
apply. Call ahead to make an appointment to discuss your interests and options.  
 
Erie County Care Management, Inc. (Erie County)      
1601 Sassafras Street 
Erie, PA 16502 
Phone: (814) 528-0600 
Website: eriecare@eccaremgt.org 
 
Erie County Care Management promotes the integration of community services into a seamless 
system of care for any child or adult in need of services. Funding comes from federal, state and 
county governments. Two services of interest to transitioning citizens are the Coordinated 
Entry Program, which assists people experiencing a housing crisis, and Forensic Case Managers, 
who work with individuals who are released from jail to access relevant community resources 
and coordinate mental health services as needed. Call the Erie County Care Management office 
to get assistance with information and referrals to any services that you may need in Erie Co. 
 
Erie County Reentry Services and Support Alliance (Erie County)      
27 West 8th Street 
Erie, PA 16501 
Phone: (814) 459-4581     
Website: gecac.org 
 

http://www.eecm.org/
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The mission of ECRSSA is to provide support and services to transitioning clients through a 
network of community and faith-based organizations, in partnership with the criminal justice 
system, helping clients to fully integrate back into our community. ECRSSA will work with those 
referred by prison or parole staff, as well as those on a walk-in basis. We will help the 
participants with accessing job training, employment, education, medical and mental health 
care and housing. The Alliance will provide support and direction in attaining the community 
services needed to help the individual make a successful return to the community. Services are 
free of charge. 
 
Fair Shake Reentry Resource Center (National)      
Online Resource, website: www.fairshake.net 
 
Fair Shake is dedicated to supporting the successful reintegration of formerly incarcerated 
people into society. Their website includes a Basic Tool Box, Reentry Packet, and Resources 
Directory, as well as multitudes of links for finding resources and organizations nationwide as 
well as in your state. There is a brief tutorial- Quick Start Guide- on the home page which will 
explain in plain terms how to navigate the website, and is especially helpful for those users who 
have little computer experience. Lots of information and very user friendly. 
 
Families Against Mandatory Minimums (National)            
1100 H Street, Suite 1000 
Washington, DC 20005 
Phone: (202) 822-6700 
Website: www.famm.org 
 
Works to end mandatory sentence laws through educating, lobbying, building coalitions and 
promoting grassroots advocacy.  
 
Family Circle Ministries (Cumberland, Dauphin and Perry Counties)      
1601 Susan Lane 
Mechanicsburg, PA 17055 
Phone: (717) 439-0466 
Website: www.familycircleministries.org 
 
A faith-based organization, Family Circle Ministries’ mission is to work with offenders as they 
transition from incarceration to probation or release and on to a full, productive life with their 
families. Working with the PA Department of Correction and other organizations, FCM will 
educate and help inmates with their home plans, research and qualify appropriate housing 
opportunities, and work to secure financial aid so ex-offenders can have a place to live while 
they find suitable work. FCM will research employment opportunities and help with 
transportation as needed for interviews. Our clients are from the local 3-county area only. 
 
Family Service Association of Bucks County (Bucks County)      
4 Cornerstone Drive 
Langhorne, PA 19047 
Phone: (215) 757-6916 

http://www.fairshake.net/
http://www.famm.org/
http://www.familycircleministries.org/
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Website: www.fsabc.org 
 
Here at Family Service Association of Bucks County, our programs help the homeless, increase 
opportunities for adults, reduce substance abuse, protect seniors, improve the lives of those 
living with HIV/AIDS and much more. We provide support for families in recovery and family 
reunification, Case Management, counseling, outpatient Drug and Alcohol treatment, support 
groups and the Opioid Use Center of Excellence. Call for more information and referrals. 
 
Family Service of Chester County (Chester County)      
Main office: 
310 N. Matlack St. 
West Chester, PA 19380 
Phone: (610) 696-4900 
Website: www.familyservice.us 
 
Family Service of Chester County is a nonprofit counseling and human service agency, helping 
people to overcome personal challenges and live healthier, happier lives. If you are 
discouraged, overwhelmed, looking for new direction, or struggling with hardship, we welcome 
you to contact us. We believe all people have a right to affordable, local, professional care. We 
do not require health insurance, and many of our programs are free. 

Fayette County Community Action Partnership (Fayette County)        
108 North Beeson Ave. 
Uniontown, PA 15401 
Phone: (724) 437-6050 
Website: fccaa.org  
 
Our goal is to help people who are economic, cultural, physical, educational, or age 
disadvantaged to secure the opportunities needed for them to remain or become self-
sufficient. We invest in the human resources of our communities and create economic and 
social opportunities that recognize the human dignity of the individual so that every member of 
the community has the same opportunity for self-sufficiency. Program areas include 
Employment Education and Training, Food Bank and Food Pantries Listing, Transitional Housing, 
Housing and Energy Assistance. Call for more information and referrals. 
 
Fayette County Reentry Coalition- Reentry Guide (Fayette County)        
Website: fccaa.org  
 
The Fayette County website has a link to the Fayette County Reentry Guide, which lists 2 pages 
of resources that a returning citizen might need: Food Assistance, Clothing, Housing, Mental 
Health Services, Drug & Alcohol Treatment, Fines, Child Support, Health Care, ID, GED, etc. Go 
to the county website and enter “reentry” in the search box. Print this resource for yourself or 
someone you know who is returning from incarceration. 
 
Fight for Lifers West (Allegheny County)        
5129 Penn Ave. 
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Pittsburgh, PA 15224 
Phone: (412) 345-1532 
Email: fightforliferswest@gmail.com     
 
Dedicated to supporting people sentenced to life without parole and their loved ones, while 
striving to improve the criminal justice system and building positive community relationships. 
 
(The) Finery Laser Tattoo Removal (Philadelphia, but available to any who can travel to the 
INK (I Now Know) Program site for multiple treatments) 
16 South 3rd Street 
Philadelphia, PA 19106 
Phone: (857) 453-8176 
Website: thefinary.net/the-finery-gives-back/     
 
The INK program is a community outreach initiative designed to provide safe, effective and free 
tattoo removal on the hands, neck, and/or face of people who were formerly incarcerated, 
gang members, or survivors of human trafficking. Be aware that multiple visits are usually 
required for tattoo removal, and a commitment is required. Call for program requirements or 
fill out the application on their website.  
 
First Step Recovery Homes, Inc. (Allegheny County)      
336 Penny Street 
McKeesport, PA 15132 
Phone: (412) 673-2113 
Information and Intake: (412) 672-7861  
www.firststeprecovery.com 
 
First Step Recovery Homes, Inc., is a nonprofit organization located in McKeesport, PA. 
The community-based residential program operates 2 houses and provides recovery support 
services to low income or no income homeless adult males, age 18-75. First Step provides 
Family Reunification counselling, Alcohol and Drug abuse counseling, and refers and assists 
clients in accessing other human services available in the area. All of these men and their 
families have been affected by substance abuse. They come to First Step Recovery Homes with 
the goal of being reunited with their families while transitioning into society as clean and sober 
citizens.  
 
Forest-Warren County Human Services (Forest and Warren Counties) 
Warren County Office    Forest County Office 
285 Hospital Drive    623 Elm Street 
Warren, PA 16365    Tionesta, PA 16353 
Phone: (814) 726-2100   Phone: (814) 755-7995 
Website: www.wc-hs.org 
         
Our purpose is to assist those who have Mental Health, Intellectual Disabilities, Early 
Intervention, Alcohol/Tobacco/ and Other Drugs, and Children and Youth Services needs,      
and their families, to fulfill their desires to develop and maintain a life that allows them to   

mailto:fightforliferswest@yahoo.com
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reach their fullest potential. At Forest-Warren Human Services you will find a professional    and 
compassionate staff waiting to help. We endeavor to find practical solutions to difficult 
problems, always mindful of the individual needs of our consumer population. We are here     
to empower and assist.  
 
Foundation of Hope Aftercare (Allegheny County)               
112 W. North Avenue 
Pittsburgh, PA 15212 
Phone: (412) 321-3343 
Website: www.foundationofhope.org 
 
Many former inmates re-offend and return to jail after their release because they lack informal 
and formal support systems needed to help them reintegrate back into their communities. 
The HOPE Aftercare Program is an interfaith pre- and post-release adult reintegration program 
for inmates and reentrants that seeks to ensure their successful return to the community. HOPE 
Aftercare provides information resources, referrals, and guidance regarding employment, 
housing, education, food assistance, mental health services, and clothing. 

The program’s mentoring component matches inmates and reentrants with mentors who can 
assist them on a one-on-one basis. Mentors maintain professional relationships with their 
mentees by visiting them in jail at least three times a month and maintain the match for at least 
a year. Upon release, mentors and mentees are expected to meet weekly. Continuing education 
classes on topics, such as eco-maps, criminal and addictive thinking patterns, and healthy 
boundaries, provide mentors with the tools necessary to maximize their effectiveness. On the 
outside, our weekly support groups provide a forum for reentrants and their supporters to 
share resources, network, and address social, intellectual, vocation, spiritual, emotional, 
environmental, and physical needs. All services are provided free of charge. 

From Here to the Streets (National)       
P.O. Box 24-3664 
Boynton Beach, FL  33424 
Email: info@fromheretothestreets.org  
Website: www.fromheretothestreets.org 
 
We provide information & services for inmates and their families. Our website contains vital 
tools and information for successful re-entry, pre-release and employment. We offer free 
books, workbooks, articles and publication downloads on our website. Titles include: Ex-
offenders Employment Re-entry Guide, Comprehensive Credit Repair, Making a Personal Game 
Plan for Your Release. These are free, downloadable resources for planning your successful 
reentry. 
 
Gamblers Anonymous (National)          
P.O. Box 17173 
Los Angeles, CA 90017 
Website: www.gamblersanonymous.org 



Criminal Justice Advocacy and Support Directory 

 25  
 

Phone: (626) 960-3500                 Locate a Meeting in PA: (855) 222-5542 
 
Gamblers Anonymous is a twelve-step program for people who have a gambling problem.      
The only requirement for membership is a desire to stop gambling. 
 
Gambling Hotline (National)             
Phone: (800) 522-4700 
The network is a single national access point to local resources for those seeking help for a 
gambling problem. The network consists of 28 call centers which provide resources and 
referrals for all 50 states. Help is available 24/7 and is completely confidential. 
 
Gaudenzia Erie, Inc. (Statewide)   
2005 W. 8th Street, Suite 202  
Erie, PA 16505 
Phone: (814) 746-3151    Website: www.gaudenziaerie.org  
 
Nonprofit drug & alcohol treatment facilities for adults, male and female. We offer the full 
continuum of care which includes detox, short & long term residential, dual diagnosis 
residential, halfway house services and outpatient services which are located across the state. 
Payment options include private insurance, medical assistance, self-pay/sliding scale, contracts 
through Probation and Parole, and contracts with the County Department of Drug & Alcohol 
Services. Please call for information and assistance. 
 
God’s Treasure House Ministries, Inc. (Statewide)              
P.O. Box 5 
Schwenksville, PA 19473 
Phone: (215) 723-7499 
Email: info@GodsTreasureHouse.org  Website: www.godstreasurehouse.org 
 
God’s Treasure House is a Christ-centered transitional living center for women & their children 
built on a firm foundation of God’s love. Our ministry provides a comprehensive aftercare 
program targeted to a carefully selected number of women returning from jails and prisons to 
the community and who have been victims of domestic violence. Our goal is to minister to the 
spiritual, emotional and physical needs of the women and their children that God sends to us. 
Our program is a 9- to 18- month process in 3 phases. Along with the phase training, the 
women need to be involved in our Groups: Celebrate Recovery, Boundaries, Life Skills, In Search 
for Significance, Nutrition, along with individual counseling, meetings with their mentor and 
regular church attendance. 
 
Goodwill Industries/Keystone (Statewide)     
1150 Goodwill Drive 
Harrisburg, PA 17101 
General: 717.232.1831 
Toll Free: 800.432.GIVE 
Website: www.yourgoodwill.org   

http://www.yourgoodwill.org/
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Nonprofit provider of employment and training services for persons with disabilities and other 
barriers to independence. Services include work training programs and community-based 
employment programs to develop appropriate work behaviors and gain general work 
experiences. Also provides a job development and placement program to provide assistance in 
job placement within the local community. Goodwill Industries also operates 40 retail locations 
in PA where low-cost clothing and home items are sold. 
 
Graterfriends (Statewide)       
A publication of The Pennsylvania Prison Society 
360 S. Broad St, Suite 605 
Philadelphia, PA 19109 
Phone: (215) 564-4775; Fax: (215) 564-1830         
Email: info@prisonsociety.org    Website: www.prisonsociety.org  
             
Since 2002, The PA Prison Society has produced Graterfriends - a publication that allows 
prisoners and residents to voice their opinions and concerns about criminal justice issues. The 
newsletter strives to maintain communication between prisoners and the outside community. 
Prisoners have the option to receive Graterfriends for an annual fee of $3, which can be mailed 
by check or money order to the address above.  
 
Greater Erie Community Action Committee (GECAC) (Erie County)              
GECAC Headquarters 
18 West 9th Street 
Erie, PA 16501             
Phone: (814) 459-4581 
Website: www.gecac.org 
 
The Greater Erie Community Action Committee is Erie County’s designated agency formed to 
provide advocacy and diverse services directed toward the elimination of poverty and the 
causes of poverty. GECAC offers a wide range of programs in aging, child development, 
education and training, community services, workforce development, and special projects. The 
agency can provide assistance through a variety of programs, including those transitioning from 
incarceration through their reentry programs. Services are free of charge. (Also see Erie County 
Reentry Services and Support Alliance). 
 
Greene County Dept. of Human Services (Greene County)     
19 South Washington Street, 3rd floor 
Waynesburg, PA 15370 
Phone: (724) 852-5399 
Website: http: www.co.greene.pa.us 
 
The Greene County Department of Human Services provides residents with services which 
include: Housing and emergency housing assistance, Drug and Alcohol program, Mental Health 
Services, Transportation, Veterans Affairs, Greene Co. Family Center and more. Call or check 
the website for more complete information. 

http://www.prisonsociety.org/
http://www.co.greene.pa.us/
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     HandUP Foundation Susquehanna Valley (Northumberland County)            

262 Willow Street 
Milton, PA 17847 
Phone: (570) 742-3000 
Website: www.handupfoundation.org 
 
Since 2004, HandUP has been helping neighbors facing struggles. Unemployment, health 
problems, homelessness, financial setbacks, and other crises are all issues that can effect 
anyone. We offer assistance with clothing, food, counseling, vehicles, housing, and financial 
assistance. We customize an assistance plan for each person that provides a way for them to 
work toward their own solutions. We care and we are here to help. 
 
Harbor Counseling, Inc. (Tioga County)        
7095 Route 287 
Wellsboro, PA  16901 
Phone: (570) 724-5272 
Website: www.harbor-counseling.org 
 
Our staff is committed to providing you an opportunity to take a true look at drug abuse and 
other issues that may be of current concern to you, and making a strong push to solve them. 
This is a community-based approach that helps facilitate a long-term recovery. We accept most 
major insurances and PA Medicaid, a variety of funding sources apply and will work with you on 
a case-by-case basis to access the care you need. 
 
Housing Authority of Potter County (Potter County)     
109 Market Street 
P. O. Box 312 
Coudersport, PA 16915 
Phone: (814) 274-7031 
Website: www.pottercountyhousing.com 
 
Public housing, low-income housing, elderly housing and rental assistance. Call for an 
application. 
 
Housing Transitions, Inc. (Centre County)       
217 East Nittany Avenue 
P.O. Box 1391 
State College, PA 16804 
Phone (office): (814) 237-4863   24-Hour Hotline: (814) 237-5508 
Website: housingtransitions.org 
 
Housing Transitions is a nonprofit corporation offering a variety of housing services to Centre 
County residents in need. Our mission is to assist families and individuals achieve a more 
independent lifestyle by providing a continuum of effective and well-managed services, 

http://www.handupfoundation.org/
http://www.harbor-counseling.org/
http://www.pottercountyhousing.com/
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including emergency shelter, bridge housing, in-home support, help for those at risk of a 
housing crisis, and help with finding affordable housing.  
 
Indiana County Community Action Program, Inc. (Indiana County)      
P.O. Box 187, 827 Water Street 
Indiana, PA 15701 
Phone: (724) 465-2657; Fax: (724) 465-5118 
Email: mfaught@iccap.net    Website: www.iccap.net 
 
ICCAP provides programs aimed at helping low-income families and individuals attain self-
sufficiency. Our programs provide new ways to solve household problems, manage 
emergencies, learn new living skills, and foster community involvement. We also examine and 
promote methods by which organizations and institutions can deal with the problems of rural 
and disadvantaged people.  ICCAP provides several food bank programs, housing assistance 
services, bridge housing, energy assistance, case management, employment, household 
furnishings and information and referral to many other available services. Some services are 
available in neighboring counties. 
  
Innocence Project (National)     
40 Worth St, Suite 701 
New York, NY 10013 
Phone: (212) 364-5340 
Email: info@innocenceproject.org   Website: www.innocenceproject.org 
 
The Innocence Project is a national litigation and public policy organization dedicated to 
exonerating wrongfully convicted individuals through DNA testing and reforming the criminal 
justice system to prevent future injustice. The Innocence Project supports a moratorium on 
capital punishment while the causes of wrongful convictions are fully identified and remedied. 
We are a diverse group of people with a deep passion for justice and reforming our legal 
system. Please make all inquiries through the mail. 
 
Institute for Prison Ministries (National)       
Billy Graham Center 
Wheaton College 
500 College Avenue 
Wheaton, IL 60187-5593 
Phone: (630) 752-5727; Fax: (630) 752-5916  
Website: www.wheaton.edu/BGCE 
 
Serves as a training and resource center for those who share the Gospel with inmates and    
their families.  
 
Interfaith Human Services (Centre County)                
251 Easterly Parkway, Suite 200 
State College, PA 16801 
Phone: (814) 234-7731  

mailto:info@innocenceproject.org
http://www.innocenceproject.org/
http://www.wheaton.edu/BGCE
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Website: www.ihs-centrecounty.org 
 
At Interfaith Human Services, we are a collaboration of faith communities working together to 
provide resources and guidance to low-income families in Centre County, moving them toward 
a point of stability. Programs include: Basic Needs Financial Assistance, Free Furniture and 
Appliance Recycling, Financial Care, Fuel Assistance and Fuel Bank Classes. If IHS is unable to 
provide assistance, referrals to other organizations or faith communities will always be made.  
 
Jail-to-Jobs Reentry Program (Lawrence County)                
Lawrence Co. District Attorney’s Office 
430 Court Street 
New Castle, PA 16101 
Phone: (724) 656-1915   
Website: lawrencecountydistrictattorneysoffice.com 
 
This very successful program aims to assist eligible convicted felons from Lawrence County in 
finding gainful employment after their release, enabling them to support themselves and their 
families and successfully rejoin the community. The Jail-to-Jobs Program is restricted to 
convicted felons presently living in Lawrence County who complete an application through the 
District Attorney’s Office. Disqualifiers for the program are listed on the website. Application to 
the program can be made by contacting the Lawrence County District Attorney’s Office at the 
phone number above. 
 
Jailhouse Lawyer’s Manual (National)              
Columbia Human Rights Law Review 
435 West 116th Street  
New York, NY 10027 
Phone: (212) 854-1601 
Email: jlm.board.mail@gmail.com      Website: jlm.law.columbia.edu  
 
The Jailhouse Lawyer's Manual is published by the Columbia Human Rights Law Review at 
Columbia University School of Law. The JLM is a handbook of legal rights and procedures 
designed to inform prisoners of their rights and how use to judicial process to secure these 
rights on both the federal and state level, with an emphasis on New York State law. The 
additional Immigration & Consular Access Supplement (102 pages) contains information about 
the immigration law consequences of criminal convictions for people who are not U.S. 
Citizens. JLM is $30 if shipped directly to prisoners; $105 for all others. The Supplement is $5 for 
prisoners, $22 for all others. No stamps accepted as payment. Prices include shipping and 
handling. Please note we cannot send free copies of the JLM nor can we provide legal advice. 

Also note that JLM is available for free by individual chapter if downloaded from the below-
listed website by an outside source, printed out, and mailed in to the prisoner chapter by 
chapter (or as prison rules permit).  www3.law.columbia.edu/hrlr/ejlm.php  
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Jails to Jobs, Inc. (National)             
3641 Mount Diablo Blvd., #1164 
Lafayette, CA 94549 
Phone: (717) 733-5130 
Email: info@jailstojobs.org   Website: www.jailstojobs.org 
 

Jails to Jobs is a nonprofit organization that gives ex-offenders the tools they need to find 
employment. On their website you’ll find a step-by-step plan (New Entry Job Hunting Plan)        
to follow as you carry out your job search from researching potential employers and writing 
resumes to handling interviews and more. The advice offered is tailored to the special needs of 
those recently released from jail or prison. Jails to Jobs also publishes an informative book 
titled, Seven Steps to Becoming Employed, with specific information directed towards the 
reentry community. 
 

Jewish Employment and Vocational Service (Philadelphia County)     
JEVS  
1845 Walnut St., 7th Floor 
Philadelphia, PA 19103 
Phone: (215) 854-1800 
Website: jevshumanservices.org 
 
The Jewish Employment and Vocational Service (JEVS) is a non-profit social service agency that 
focuses on enhancing the employability and self-sufficiency of clients through a broad range of 
education, training, health and rehabilitation programs. JEVS Program for Offenders provides 
hands-on skills training and vocational assessment services to pre-trial detainees and sentenced 
inmates of the Philadelphia Prison System in order to increase their employability once they are 
released into the community. Skills training includes building maintenance, customer service, 
office training and environmental maintenance. They also assist in job applications, resume and 
job interview preparation. Participants in the Program for Offenders must be referred by prison 
social workers.  
 
Jubilee Ministries (Lebanon County)        
235 South 12th Street         
Lebanon, PA 17042        
Phone: (717) 274-7528 
Website: www.jub.org 
 
Jubilee Ministries strives to show the love of God to the economically disadvantaged by helping 
to meet their physical, emotional and material needs regardless of race, creed, color, age or 
gender. Jubilee Aftercare assists those who have been in prison, homeless, and/or struggle with 
addiction as they transition back into society. Jubilee Aftercare is a Christian program seeking to 
go beyond the surface and address the deeper needs of men caught in a cycle of addiction, 
incarceration or homelessness. Our program offers an environment and structure that provides 
opportunities for men to have their hearts and lives transformed though a relationship with 
Jesus Christ. Aftercare students attend faith-based and life skills classes. Students work at our 
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Jubilee thrift store for a minimum of 500 hours (job training), after which students may have             
the opportunity to extend their employment at Jubilee or seek employment elsewhere. 
Employment is expected throughout the length of the program. 
 

Although our program is Christ-centered, men of any faith background are welcome to 
apply.  Applicants must be physically able and willing to work. There is no entrance fee; 
however, students pay a weekly program fee once employed. 
 
Justice & Mercy, Inc. (Statewide)                
P.O. Box 187 
Hopeland, PA 17533 
Phone: (717) 733-5130 
Website: www.justicemercy.org 
 
Justice & Mercy is a nonprofit, faith-based organization dedicated to decreasing the effects of 
crime in our communities, increasing public safety, helping prisoners, and ministering to and 
restoring both crime victims and offenders. We achieve these goals by educating and informing 
the public at large, advocating cost-effective and practical reforms within the criminal justice 
system, and by supporting and encouraging wise public policy. Our Christian prison ministry in 
Pennsylvania also networks with and supports other criminal justice organizations and 
encourages church and community outreach efforts by working to increase knowledge and 
understanding of criminal justice system issues. 
 
Justice: Denied (National)    
P.O. Box 66291 
Seattle, WA 98166 
Email: contact@justicedenied.org    
Website: www.justicedenied.org  
 
Justice: Denied is a magazine written and produced by volunteers and reports on wrongful 
conviction issues. All back issues as well as new issues are available on the website at no charge 
for reading and printing for non-commercial usage. Contact via email or send a self-addressed 
stamped envelope for more information. 
 
Keenan House (Lehigh County)     
18 South 6th Street  
Allentown, PA 18101 
Phone: (610) 439-8479 
 
Kennan House is a PA Department of Drug and Alcohol Programs licensed residential treatment 
facility providing rehabilitative, addiction and supervision services for adult male and female 
criminal justice and voluntary clients. Keenan House is a contracted Community Parole Center 
providing residential D&A treatment and supervision. 
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Lancaster County Council of Churches (Lancaster County)     
812 N Queen St. 
Lancaster, PA 17603 
Phone: (717) 291-2261 
Website: www.lcchurches.org  
 
Multi-church, community volunteer organization that operates programs for Lancaster County 
residents: Food bank, Clothing bank, Emergency Assistance, Wheels to Work, Winter Shelter 
Program. Call for more information about services in your area of Lancaster County. 
 
Lawrence County Community Action Partnership (Lawrence County)   
241 W. Grant Street 
New Castle, PA 16101 
Phone: (724) 658-7258 
Website: lccap.org 
 
The Partnership is dedicated to enhancing the quality of life within Lawrence County by 
eliminating and preventing the causes and effects of poverty by mobilizing and directing 
resources to assist, educate and promote self-sufficiency. Programs include Tax Preparation, 
Parenting Classes, Employment Services, Medical Assistance Transportation and Veterans 
Services. Call for information and referrals. 
 
Lebanon Recovery Center (Lebanon County)   
701 Chestnut Street 
Lebanon, PA 17042 
Phone: (717) 450-5033 
Website: pacounseling.com/services/lebanon-recovery-center 
 
The Lebanon Recover Center is a resource center which assists individuals seeking rehab 
opportunities, recovery support, job search, and NA and AA meetings. The resources are 
available to all, including veterans, those recently released from jail or prison, those not 
involved in formal treatment and loved ones of those who are in active addition. Resources   
are available on a walk-in basis during office hours. Please call for information and hours of 
availability. 
 
Legal Action Center (National)         
National HIRE Network       
810 1st Street NE, Suite 200 
Washington, DC 20002 
Phone: (202) 544-5478 
Email: nationalpolicy@lac.org    Website: www.lac.org  
 
The Legal Action Center is a nonprofit law and policy organization whose sole mission is to fight 
discrimination against people with histories of addiction, HIV/AIDS, or criminal records, and to 
advocate for sound public policies in these areas. The Legal Action Center engages in legislative 
advocacy throughout the country, but does not provide job-placement services.  
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The National HIRE network was established by the Legal Action Center, and it makes referrals to 
state and local government and community-based programs that directly assist job seekers 
with criminal records with job training, placement, and retention services. See the “PA HIRE 
Network Resources” section of this directory.  
 
Lewisburg Prison Project (Central Pennsylvania and Statewide)      
P.O. Box 128 
Lewisburg, PA 17837 
Phone: (570) 523-1104 
Email: info@lewisburgprisonproject.org  Website: www.lewisburgprisonproject.org 
 
The Lewisburg Prison Project assists inmates primarily in the Middle District of Pennsylvania 
with their condition of confinement issues. LPP provides legal bulletins regarding numerous 
prisoners’ issues throughout the country. 
 
Lionheart Foundation (National)     
P.O. Box 170115 
Boston, MA 02117 
Phone: (781) 444-6667     
Website: www.lionheart.org  
 
The Lionheart Foundation, established in 1992, is a nonprofit organization dedicated to 
providing emotional literacy education programs to incarcerated adults and highly at-risk youth 
in order to significantly alter their life course. Lionheart provides exceptional quality 
rehabilitative resources to be used directly by incarcerated adults and adolescents; Resources 
and training for professionals who work with these populations in a prevention and 
rehabilitation capacity; and Direct emotional literacy education programs for adults in prison; 
at-risk youth in juvenile institutions and public and private programs and schools; and at-risk 
teen parents in shelters, hospitals, social service agencies, schools and other community 
programs. Lionheart also conducts public education on the need for transforming our nation’s 
prisons and juvenile institutions into places where nurturing emotional (re)habilitation, 
inspiring positive values, and imparting behavior patterns necessary for healthy functioning in 
our communities are primary goals. 
 
LUMINA (Lancaster County)       
20 E. Clay St. 
Lancaster, PA 17602 
Phone: (717) 394-8412; Fax: (717) 394-1435    
Email: office@luminaoutreach.org    
Website: www.luminaoutreach.org 
 
We strive to expand the ongoing outreach ministries of St. Paul’s United Methodist Church,      
S. Queen and W. Farnum Streets, Lancaster, which includes a weekly children’s ministry, a food 
bank and administering discretionary funds for emergency assistance. We currently partner 
with a number of supporting United Methodist Churches, primarily in Lancaster County, PA. 
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Luzerne County Drug & Alcohol Program (Luzerne & Wyoming Counties)       
111 N. Pennsylvania Ave, 2nd floor 
Wilkes-Barre, PA 18701-3505 
Phone: (570) 826-8790 
Website: www.luzernecounty.org 
 
The Luzerne / Wyoming Counties Drug and Alcohol Program has been designated the Single 
County Authority (SCA) for drug and alcohol services in Luzerne and Wyoming Counties. The 
SCA is responsible for planning, designing, and implementing a comprehensive array of services 
covering the full continuum of care to the residents of both Luzerne and Wyoming Counties in 
the areas of Prevention, Intervention, Treatment, and Treatment Related Services. Contact the 
county D&A office for treatment and recovery options. They can also refer you to other county 
human service programs. 
 
MidPenn Legal Services, Inc.                                                                                                           
(Adams, Berks, Blair, Bedford, Centre, Clearfield, Cumberland, Dauphin, Franklin, Fulton, 
Lancaster, Lebanon, Huntingdon, Mifflin, Juniata, Perry, York, Schuylkill Counties) 

    213-A North Front St.  
Harrisburg, PA 17101       
Phone: (717) 234-0492;      Fax: (717) 234-0496;        Toll Free: (800) 326-9177    
Email: info@midpenn.org     Website: www.midpenn.org 
 
MidPenn Legal Services is a non-profit, public interest law firm that provides high quality free 
civil legal services to low-income residents and survivors of domestic violence and sexual 
assault in 18 counties in Central PA. We handle Family Law/Custody, Housing/Foreclosures, 
Domestic Violence, and Access to Medical Care/Public Benefits, Consumer and Elder Law. 
Domestic Violence matters are eligible regardless of income. Otherwise, our services are based 
on household income. Call to see if you are eligible. We do not handle criminal cases.  
 
Mifflin/Juniata Human Services (Mifflin, Juniata Counties)     
Mifflin County Courthouse 
20 North Wayne Street 
Lewistown, PA 17044 
Phone: (717) 248-6733 
Website: www.co.mifflin.pa.us/dept/HS 
 
Mifflin Juniata Human Services is a joint operation of Mifflin county and Juniata county 
governments. All activities of this office focus on improvement of coordination, planning, 
management, and service delivery in Mifflin and Juniata counties. Contact this office for 
housing assistance, utilities and heating assistance, food resources and referrals to other 
human services available in Mifflin and Juniata counties. 
 
Milton Hershey School (Statewide)                    
430 East Governor Road       
P.O. Box 830 
Hershey, PA 17033 
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Phone: (717) 520-2000    Toll Free: (800) 322-3248 
Email: mhs-admissions@mhs-pa.org   Website: www.mhskids.org  
 
Milton Hershey School is a private, cost free, co-educational home and school for children from 
low income families. The school is Pre-K through 12th grade. For admission requirements and 
information, please visit our website or contact the school. Milton Hershey School does not 
discriminate in admissions or other programs and services on the basis of race, color, national 
or ethnic origin, ancestry, sex, religious creed or disability. 
 
Montgomery County Health and Human Services (Montgomery County)                    
Main Location 
1430 DeKalb Street, PO Box 311 
Norristown, PA  19404-0311 
Phone: (610) 278-3000 
Website: www.montcopa.org 

The Montgomery County Department of Health and Human Services collaboratively provides an 
accessible network of resources that fosters, supports, and enhances the health and well-being 
of Montgomery County residents. Montgomery County residents are the focus of everything we 
do. Embracing a comprehensive approach, we treat each person with care and dignity. 
Programs include: Aging and Adult services, Addiction services, Behavioral Health, Veterans 
Affairs, Housing and Community Development, assistance with affordable healthcare, housing, 
food and tax preparation. Call an advocate at 610-278-3522 who will direct you to the services 
you need. 

Narcotics Anonymous (National)                         
PO Box 9999 
Van Nuys, CA 91409 
Phone: (818) 773-9999 
Website: www.na.org 
 
The primary purpose on NA is to carry the message of recovery to the addict who still suffers. 
The local NA group provides each participant with the opportunity to share and to hear the 
experiences of other addicts who are learning to live a better way of life without the use of 
drugs. Newcomers can identify with recovering addicts and find an atmosphere supportive of 
recovery. The website has a search box to help you find a meeting near you.  
 
National Center for Victims of Crime (National)                          
2000 M Street NW, Suite 480 
Washington, DC 20036 
Phone: (202) 467-8700     
Website: victimsofcrime.org  
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NCVC is a nonprofit organization that advocates for victim’s rights, trains professionals who 
work with crime victims, and serves as a trusted source of information on victim’s issues. 
Rather than focus on one type of crime or victim, the NCVC addresses all types of crime.  
The NCVC’s Connect Directory provides a fast and easy way for victims to locate service 
providers specializing in specific areas of victimization in a wide variety of jurisdictions 
throughout the country. Users can enter information into an online form to access contact 
information for service providers located nearby who can help.  
 
National Prison Hospice Association (National)                 
P.O. Box 4623 
Boulder, CO 80306-4623    Website: www.npha.org 
 
Promotes hospice care for terminally ill prisoners. Our purpose is to assist corrections and 
hospice professionals in their continuing efforts to develop high quality patient care procedures 
and management programs. We provide a network for the exchange of information between 
corrections facilities, community hospices, and other concerned agencies about existing 
programs, best practices, and new developments in the prison hospice field. Downloadable 
resources are available on the website. 
 
New Person Center (Berks/14 counties in the Harrisburg and Allentown parole districts) 
P.O. Box 223 
Reading, PA 19607               
Phone: (610) 777-2222 
Email: newpersonministries@gmail.com   Website: www.newpersonministries.org 
 
New Person Center serves as a transitional reentry house for men coming out of prison and is 
owned and operated by New Person Ministries. The 3-4 month Christian program provides a 
temporary place to live as well as case management work and fellowship with other men. New 
Person Center does not disqualify applicants based solely upon the type of crime but considers 
every application on a case by case basis. Residents pay approximately $130 per week while in 
the program.    
 
Northampton County Human Services (Northampton) 
2801 Emrick Blvd. 
Bethlehem, PA 18020 
Phone: (610) 829-4500 
Website: www.northamptoncounty.org 
 
The Department of Human Services provides social services to meet the needs of the citizens of 
Northampton County to further health and independence. Family support programs, Drug and 
Alcohol education, treatment and case management, Mental Health services, Veterans Affairs, 
Information, Referral and Emergency Services. Call for more information. 
 
Northern Tier Community Action Corporation (Cameron, Elk, McKean and Potter Counties) 
135 W. 4th Street, PO Box 389 
Emporium, PA 15834 
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Phone: (814) 486-1161 
Website: www.ntcac.org/ 
 
Northern Tier Community Action is dedicated to providing families and individuals in Cameron, 
Elk, McKean and Potter Counties with resources to alleviate poverty and promote self-
sufficiency. Programs include Energy Assistance, Homelessness Prevention, Outreach & 
Referral/Case Management, Food Banks and Veterans Services. Call for information and 
referrals. 
 
Office of Vocational Rehabilitation (Statewide)                     
1521 N. Sixth Street 
Harrisburg, PA 17102 
Toll Free: (800) 442-6352; Phone: (717) 787-7834 Website: www.dli.state.pa.us 
 
The Pennsylvania Office of Vocational Rehabilitation, or OVR, provides vocational rehabilitation 
services to help persons with disabilities prepare for, obtain, or maintain employment. OVR 
provides services to eligible individuals with disabilities, both directly and through a network of 
approved vendors. Services are provided on an individualized basis. The OVR counselor, during 
face-to-face interviews, assists customers in selecting their choice of vocational goals, services 
and service providers. An Individualized Plan for Employment (IPE) is developed, outlining a 
vocational objective, services, providers and responsibilities. Certain services are subject to a 
Financial Needs Test (FNT) and may require financial participation by the customer. Counseling 
and guidance, diagnostic services, assessments, information and referral, job development and 
placement, and personal services such as readers or sign language interpreters are provided at 
no cost to the individual. Also, by law OVR customers receiving Social Security benefits for their 
disability (SSI, SSDI) are exempt from OVR’s Financial Needs Test. Statewide there are 21 
District Offices staffed with trained, professional Vocational Rehabilitation Counselors which 
serve Pennsylvania in all 67 counties. Call or search the website for the office nearest you. 
 
Open, Inc. (National)                                                             
Offender Preparation & Education Network 
P.O. Box 472223 
Garland, TX  75047-2223 
Phone: (972) 271-1971 
Website: www.openinc.org 
 
OPEN develops educational materials and programs that help prepare offenders to live in 
society as responsible, productive, law-abiding citizens. We focus on the issues of: Initial 
Orientation, Overcoming Addiction, Preparing for Reentry, and Obtaining Employment.  
We also provide technical assistance & training for correctional staff to improve their 
effectiveness and job satisfaction. Educational materials are available for purchase on the 
website. 
 
Opportunity House (Berks, Lancaster, Schuykill Counties)        
Opportunity House 
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430 N. 2nd St.  
Reading, PA 19601 
Phone: (610) 374-4696  
Email: info@opphouse.org    Website: www.opphouse.org  
 
Provides a range of services, including: emergency meals and shelter, supportive and 
transitional housing programs, case management services, mental health/drug and alcohol 
treatment services, around-the-clock childcare services, money management and budgeting 
coaching, resume writing and job interview skills.  Opportunity House has Veterans Services for 
vets and families at risk of homelessness, operates an upscale Thrift store, a Rummage sale, and 
offers many other human services. Call, email or visit the website for more information. 
 
Outreach Center for Community Resources (formerly EOTC) (Lackawanna County)    
431 North 7th Avenue 
Scranton, PA 18503 
Phone: (570) 348-6484  
Website: outreachworks.org 
 
The Outreach Center provides a wide range of resources to community members. There are 
Parent-Child programs, Drug & Alcohol Prevention Education and Recovery programs, Court-
related programs such as Family Reunification and Re-entry Initiatives, Workforce Development 
programs and a Re-entry Support Group for practical assistance in obtaining employment. 
Services are free of charge. You may contact the Outreach Center to get referrals to other 
Human Services that are available to those who live in the area or who are returning to 
Lackawanna County.  
 
PA Interactive Reentry Services Map (Statewide)    
Sponsored by the PA Dept. of Corrections 
Online resource only      Website: reentrymap.cor.pa.gov 
 
The Interactive Reentry Services Map presents resources for successful transition to living in all 
of Pennsylvania’s counties. The user can click on a county on the map and then choose from a 
menu of services to search for within that county, or the user can enter the county name in a 
“select county” search box, and chose “county directory.” If one is available, the link will open 
to a Successful Transition County Directory, which lists all of the reentry services, human 
services and contact information for the county selected, with active links embedded in the 
text. This is a very good place to start your search for needed services in your area. 
 
Pennsylvania Bar Association Lawyer Referral Service (Statewide)              
100 South Street 
Harrisburg, PA 17108 
Toll Free: (800) 932-0311 
Website: www.pabar.org 
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PA Bar Association Lawyer Referral Service matches clients to a Pennsylvania lawyer in a 
specific area of law. There is no charge for contacting the LRS. Participating attorneys agree to a 
30 minute initial consultation at a fee of $30. 
 
Pennsylvania Innocence Project at Temple University (Statewide)     
1515 Market Street, Suite 300 
Philadelphia, PA 19102 
Website: www.innocenceprojectpa.org 
 
The Pennsylvania Innocence Project works to exonerate those convicted of crimes they did not 
commit and to prevent innocent people from being convicted.  Potential clients should make all 
inquiries through the mail to the address above. 
 

       Pennsylvania Institutional Law Project (Statewide)    
Main Office:      Western PA Office: 
The Cast Iron Building     PA Institutional Law Project 
718 Arch Street, Suite 304 South   100 Fifth Ave, Suite 900 
Philadelphia, PA 19106    Pittsburgh, PA 15222 
Phone: (215) 925-2966; Fax: (215) 925-5337  Phone: (412) 434-6175; Fax: (412) 434-5706 
Email: cxenakes@pailp.org     Email: amorgan-kurtz@pailp.org                
Website: www.pailp.org     Website: www.pailp.org 
 
The PA Institutional Law Project seeks to deliver civil legal services to the institutional 
population of our Commonwealth. Difficulties with access and the unique nature institutional 
legal issues require a specialized method of delivering such services. The Project was created 
and designed to meet the needs of low income residents of our prisons, jails, state hospitals 
and state centers. The goal of the Institutional Law Project is to ensure equal access to justice 
for indigent institutionalized persons. We are a non-profit organization operating primarily with 
funding administered by the PA Legal Aid Network. Some of the services we provide are Direct 
Representation, Information and Referrals, Class Representation, Legislative and Administrative 
Advocacy and Group Representation. Send all inquiries and requests by mail to the PA 
Institutional Law Project, Philadelphia address above, available to Pennsylvania residents only. 
 
Pennsylvania Interfaith Community Programs, Inc. (Adams County)  
40 E. High Street 
Gettysburg, PA 17325 
Phone: (717) 334-1518; Fax: (717) 334-8326  Website: www.adamscha.org 
 
We are committed to providing safe, decent and affordable housing to the residents of Adams 
County. We also encourage self-sufficiency through various programs including financial 
counseling and homeownership programs. 
 
Pennsylvania Prison Society (Statewide)             
230 S. Broad St., Suite 605 
Philadelphia, PA 19102           
Phone: (215) 564-4775; Fax: (215) 564-1830  
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Email: info@prisonsociety.org   Website: www.prisonsociety.org 
 
Provides advocacy, support, information & referral services to prisoners, their families and ex-
offenders. Members and official visitors are organized in county-based chapters throughout the 
state. Official visitors meet with prisoners to discuss complaints (limited to medical & mental 
health concerns, institutional conditions & inmate/staff relations) and attempt to mediate 
resolutions. NO LEGAL SERVICES ARE PROVIDED.  
 
PEN American Center/Prison Writing Program (National)           
 588 Broadway Street, Suite 303 
New York, NY 10012 
Phone: (212) 334-1660 
Website: www.pen.org  
 
Founded in 1971, the PEN Prison Writing Program believes in the restorative and rehabilitative 
power of writing, by providing hundreds of inmates across the country with skilled writing 
teachers and audiences for their work. We provide a place for inmates to express themselves 
freely with paper and pen and to encourage the use of the written word as a legitimate form of 
power. The program sponsors an annual writing contest, publishes a free writing handbook for 
prisoners, and provides one-on-one mentoring to inmates whose writing shows merit or 
promise, and seeks to get inmates' work to the public through literary publications and 
readings. 
 
People for People, Inc. (Philadelphia County)                
800 North Broad Street 
Philadelphia, PA 19130 
Phone: (215) 235-2340 
Website: www.peopleforpeople.org 
 
Founded on a vision of bringing transformation to North Central Philadelphia and beyond, 
People for People, Inc. is a non-profit organization dedicated to bringing the kind of life-
changing assistance to Philadelphians which helps them construct new futures for themselves 
and their families. Programs include K-8 Charter School, Hope Pregnancy Center and Early 
Childhood Development Center. For more information, call us or visit our website. 
 
Perry Human Services (Perry County)        
Mulhollem Office Centre 
8391 Spring Road, PO Box 436 
New Bloomfield, PA 17068 
Phone: (717) 582-8703    Website: perryhumanservices.org 
 
Perry Human Services is a non-profit community-based organization offering a full range of 
personal and confidential assistance programs to individuals residing in Perry County. They 
offer professional and confidential drug and alcohol counseling services, educational programs 
and intervention services to inmates at the Perry County Prison. Also offered: School-based 
prevention services, Homeless assistance, emergency shelter services and Protective Payee 
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Service for developmentally challenged adults under the age of 60 who need assistance with 
managing their financial obligations. Call for more information on additional services available. 
 
Philadelphia FIGHT/Institute for Community Justice (Philadelphia County)      
1207 Chestnut St., 2nd Floor 
Philadelphia, PA 19107 
Phone: (215) 525-0460 
Email: fight@fight.org    Website: www.fight.org 
 
Philadelphia FIGHT is a comprehensive health services organization providing primary care, 
consumer education, research and advocacy for people living with AIDS. Locally, we support 
inmates living with HIV within the Philadelphia Prison System, providing advocacy, linkages to 
services, education and expedited access to our HIV primary care clinic upon release. 
 

The Institute for Community Justice, as a part of Philadelphia FIGHT, operates a reentry center 
designed to equip and empower individuals with access to critical resources and information, 
computer lab, and educational programs focused on skill development, community 
engagement and advocacy.  
 
Philadelphia Legal Assistance (Philadelphia County)      
718 Arch Street, Suite 300N 
Philadelphia, PA 19106 
Phone: (215) 981-3800 
Website: www.philalegal.org 
 
PLA offers free legal help and referrals for low-income residents of Philadelphia. We provide 
assistance in the areas of: Housing Crisis, Family Law, Access to Public Benefits, Debt Collection, 
Tax payer assistance and other general legal advice. (Not available for criminal legal advice.) 
 
Philadelphia Network of Care for Prisoner Reentry (Philadelphia County)     
Online resource only; Website: Philadelphia.pa.networkofcare.org 
 
This website provides an expansive listing of resources in the Philadelphia area to help address 
reentry needs. The website is to be used by case managers and social workers to make referrals 
for their clients, as well as for families to get information before their loved ones are released 
from jail or prison. Also, it's a way for ex-prisoners to find resources in their part of the city.  
Resources listed include Advocacy, Behavioral and Mental Health, Domestic Violence and 
Sexual Abuse, Faith-based Programs, Education and Employment, Family Services, Finances, 
Housing, Health, Substance Abuse and Legal Service Agencies. The ‘Network of Care’ helps    
you find what you need, and it helps ensure that there is no wrong door for those in need of 
services.  
 
Pike County Workforce Development Agency (Pike County)    
837 Route 6, Unit 2 
Shohola, PA 18458 
Phone: (570) 296-2909 
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Website: www.pikepa.org/wfd.html 
 
The Pike County Workforce Development Agency is a federally funded county agency that 
strives to bridge the gap between employers and job seekers. Anyone interested in finding 
employment has access to our resource library, which offers everything you need to conduct an 
effective job search: Personal computers, CareerLink registration, Resume assistance, Job 
Listings, Information on training providers, help with interview skills and an interview clothing 
closet. There are many additional services that may benefit you, and we will do our best to get 
you going in the right direction. There are no fees for services. 
 
Potter County Human Services/Drug and Alcohol Services (Potter County)       
62 North Street, P. O. Box 241 
Roulette, PA 16746 
Phone: (800) 800-2560; (814) 544-7315 
Website: www.pottercountyhumansvcs.org 
 
Coordinated system of social services for county residents to include the following program 
areas: Alcohol, Tobacco & Other Drugs, Area Agency on Aging, Children & Youth Services, 
Coordinated Services,  Crisis Intervention, Emergency Shelter, Employment, Food & Nutrition, 
Grant Programs, WIC, Housing, Mental Health/Intellectual Disabilities and other related 
services. 
 
Prison Fellowship Ministry (National)        
Program Support 
44180 Riverside Parkway 
Lansdowne, VA 20176         
Phone: (800) 251-7411 
Website: prisonfellowship.org   
  
Prison Fellowship is a Christ-centered ministry which seeks the transformation and 
reconciliation of prisoners to God, family and community through Jesus Christ. We train 
churches and communities –inside and outside of prison- to support the restoration of those 
affected by incarceration. We equip correctional leaders, volunteers, and incarcerated men and 
women to make prisons more rehabilitative places. We advocate for a more restorative 
criminal justice system. We collaborate with churches and local service providers to support 
former prisoners, their families and their communities. Check their website for links to National 
Resources for Reentry Services.  
 
Prisoner Visitation & Support (National)             
PO Box 58068 
Philadelphia, PA 19102 
Phone: (215) 241-7117 
Email: PVS@prisonervisitation.org   Website: www.prisonervisitation.org  
 
PVS is a volunteer visitation program to federal and military prisoners throughout the United 
States. Our priority is to visit prisoners who: do not receive visits from family or friends, are in 
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solitary confinement, want or need visits, on death row or are serving long sentences. We strive 
to provide prisoners with regular, face-to-face contact from the world outside of prison to help 
them cope with prison life and prepare for successful reentry into society. 
 
PROBE - Potential Re-Entry Opportunities in Business & Education   (Western Berks,   
      Cumberland, Dauphin, Lebanon & Perry Counties)       
Lebanon County Office:    
303 Chestnut St., Suite 1   For services in Cumberland,  
Lebanon, PA 17042    Dauphin and Perry Counties, 
Phone: (717) 273-2090   Phone: (717) 939-2260 
Fax: (717) 273-6147     
Email: info@probepa.org   Website: www.probepa.org 
 
Offers free intensive career counseling with confidential assessments of basic skills and 
personal needs; Career Readiness Classes that focus on self-esteem, assertiveness training, 
transferable skills, appropriate career choices, and interview skills; placement and support 
service throughout training or work. Primarily serves single parents, homemakers, dislocated 
workers and people in career transition needing to enter or re-enter the workforce. 
 
The Program “It’s About Change” (Dauphin County)    
1515 Derry Street 
Harrisburg, PA 17104 
(717) 238-9950 
Website: www.theprogramhbg.org 
 
The Program provides a variety of services to adult women who have had some contact with 
the criminal justice system. The Program provides supportive counseling, mentors and 
appropriate programming and advocacy for women when they begin the transition from a 
restrictive environment back into the local community. The services provided by the 
organization focus on Workforce Development, Family Reunification, Parenting and Housing. 
 
Reach Out Foundation (Bucks County)    
152 Monroe Ave. 
Penndel, PA 19047 
(215) 970-5462 
Website: www.rofbucks.org 
 
At Reach Out Foundation, our mission is to provide a safe and accepting environment for 
anyone with a mental illness and/or addiction disorder. Reach Out fully embraces the principles 
of self-help and provides opportunities that empower individuals in recovery by offering 
support in group settings. Our caring and professional staff help consumers navigate the system 
of community support and connect them to resources that helm them to live better lives. This is 
a Drop-In center, and services and referrals are provided free of charge. 
 
Re-Entry Program of Monroe County, Inc. (Monroe County)     
P.O. Box 1251 

mailto:info@probepa.org
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Stroudsburg, PA 18360 
Phone: (570) 807-2594   
Website: www.ex-offender.com 
 
Recruits, equips and assists individuals and families within Monroe County to transition those 
ex-offenders who want to stay out of prison to effectively re-enter the community. Faith-based 
program includes assessment, mentoring, assistance with basic needs and resources, and 
accountability through participation in an ex-offender support group. 
 
Renewal, Inc. (Allegheny, Mercer, Butler, Washington Counties)      
601 Grant Street   339 Blvd. of the Allies  704 Second Ave. 
Pittsburgh, PA 15219   Pittsburgh, PA 15222  Pittsburgh, PA 15222 
Phone: (412) 690-2445 
Website: www.renewalinc.com  
 
Renewal Inc. is a private, non-profit organization, and a minimum-security work release facility. 
Renewal is a Community Correctional Work Release Program for adult male and female 
offenders from Allegheny County, the Pennsylvania Department of Corrections, the 
Pennsylvania Board of Probation and Parole, the Federal Bureau of Prisons, and Pretrial 
Services of the US District Court.  Renewal, Inc., has a mission: We are dedicated to the renewal 
of individuals in the criminal justice system and to their return to society as responsible citizens. 
By design, Renewal is not simply a work release alternative to incarceration. It is a structured 
program that provides you with the tools to change negative behavior. Residents live in a 
controlled environment- multiple sites- which offers stability and encourages confidence in 
themselves. You will work with our trained staff to develop thinking skills that will enable you to 
evaluate consequences in order to maintain a productive life upon release. The choices and the 
responsibilities are yours. 
 
RISE Philadelphia (Philadelphia County)      
1425 Arch Street, 1st floor 
Philadelphia, PA 19102 
Phone: (215) 683-3370 
Website: rise.phila.gov 
 
The Mayor’s Office of Reintegration Services (RISE) utilizes direct services and partnerships with 
other agencies to assist the formerly incarcerated (within 5 years of release) in their 
reintegration back into the community. If you are a returning citizen of Philadelphia, RISE has a 
variety of FREE services to meet your needs: Adult education, case management, expungement 
services, fatherhood enrichment, job readiness training, life skills training and vocational 
training. If you are looking to improve your literacy level, enhance your work related and/or 
interpersonal skills, or you are interested in enrolling into a vocational training program, RISE 
may be able to assist you. Call, walk-in, or enroll online. 
 
Safe Haven of Pike County, Inc. (Pike County)    
402 Broad St. 
Milford, PA 18337 

http://www.ex-offender.com/
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Phone: (570) 296-2827; Toll Free: (888) 296-7878; Emergency help line: (570) 296-HELP 
Website: www.safehavenofpikecounty.org 
 
The mission of Safe Haven of Pike County is to eradicate domestic violence, sexual assault and 
other serious crimes through prevention, empowerment and the promotion of social justice.  
An advocate is available to help you 24/7, 365 days a year. Services provided include the 
following: 24/7 Helpline, medical/legal advocacy, support groups, individual counseling, 
emergency shelter, school programs and community outreach. Services are available for men, 
women & children and are FREE and confidential. 
 
Salvation Army- East Stroudsburg (Monroe County)    
226 Washington St. 
Stroudsburg, PA  18301  
Phone: (570) 421-3050 
 
Since the early 1900's the Salvation Army has been an integral part of the Monroe County area, 
rendering services to families or individuals with problems of emotional, social or spiritual 
nature. The Salvation Army believes that the fundamental objective of good casework is 
"helping people to help themselves." Aid is given without discrimination of any kind. All are 
welcome to apply for services, which include hot meals, shelter, clothing, rental assistance, 
energy assistance and disaster response.  

Salvation Army Food Pantry (Huntingdon County)    
2514 Shadyside Ave 
Huntingdon, PA  16652  
Phone: (814) 643-1430 
 
This program provides food to families who receive one or more services from DPW, have been 
laid off, fire victims, people who need food supplies to get them through an unexpected 
emergency, etc. Call for more information.  
 
Schuylkill Community Action (Schuylkill County)      
Program Office 
225 North Centre Street 
Pottsville, PA 17901  
Phone: (570) 622-1995 
Website: schuylkillcommunityaction.com 
 
Schuylkill Community Action’s mission is to coordinate and focus all available resources upon 
the needs of low-income Schuylkill County residents. As a result, this enables them to obtain 
adequate, affordable housing and to secure opportunities to achieve self-sufficiency. Programs 
available include Emergency assistance, Housing assistance, Employment services, Food 
Network, Utility assistance and more. SCA can refer clients to other resources available within 
the network of various local agencies and systems. There are also offices in Tamaqua, Mahanoy 
and Shenandoah, PA. Call for more information and referrals. 
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Southwestern Pennsylvania Reentry Coalition (Allegheny County)     
A program of the Mon Valley Initiative 
305 East 8th Ave.  
Homestead, PA 15120 
Phone: (412) 464-4000; Fax: (412) 464-1750 
Website: www.monvalleyinitiative.com 
 
The Southwestern PA Reentry Coalition (SPARC) is a collaboration of agencies in Southwestern 
PA that coordinates resources for individuals whose criminal record creates barriers to self-
sufficiency.  We bring representatives from participating organizations together to find the best 
way to provide formerly incarcerated individuals with the services and resources they need to 
successfully reenter society and the workforce.   
 

SPARC aims to provide a whole range of services, and tries to organize a smooth transition from 
incarceration back into the community, by making people aware of the resources available to 
them. The program offers a matrix of services to anyone in the local area with a criminal record, 
including housing opportunities, drug and alcohol treatment, mental health services, 
transportation, child care, family support, job fairs, etc. People coming out of prison or jail can 
come to any member organization and will then be referred to other agencies that can provide 
needed services not provided by that organization. Visit their website for more information 
about available classes, groups and human services. 
 
Substance Abuse and Mental Health Services Administration (National)     
Phone: (877) 726-4727              24/7 Hotline: (800) 662-HELP          Website: www.samhsa.gov 
 
SAMHSA offers a Behavioral Health Locator through which the user can search for a provider by 
address or zip code. The agency also offers a National Helpline which provides free and 
confidential information in English and Spanish for individuals and family members facing 
substance abuse and mental health issues.  
 
Suicide Prevention Lifeline (National)                  
Phone: 1-800-273-8255 
 
We can all help prevent suicide. The Lifeline provides 24/7, free and confidential emotional 
support for people in distress or suicidal crisis, as well as prevention and crisis resources for you 
or your loved ones. 
 
Sullivan County Human Services (Sullivan County)               
245 Muncy Street 
PO Box 157 
Laporte, PA 18626 
Phone: (570) 946-7677 
Website: www.sullivancounty-pa.us 
 
The Sullivan County Human Services office coordinates many different programs with other 
agencies to provide direct services to county residents. Some services available are: Agency on 

http://www.samhsa.gov/
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Aging- home delivered meals, home support and personal care; Emergency food assistance, 
Emergency shelter, Victim services and advocacy for crime victims.  Sullivan County residents 
should call for complete information and assistance. 
 
Sullivan County Victim Services (Sullivan County)           
651 Main St. or PO Box 272 
Laporte, PA 18626 
Phone: (570) 946-4063; Local Hotline (570) 946-4215; 24-Hour Hotline: (800) 894-3706 
Email: scvs@epix.net     Website: http: www.sulcovs.org 
 
Sullivan County Victim Services provides services to and advocates for victims of crime. Services 
are provided to victims of domestic violence, sexual assault, and all other crimes. Services are 
available to women, men, and children. All services are free and confidential. 
 
Thomas Merton Center (National)          
5129 Penn Avenue 
Pittsburgh, PA 15224 
Phone: (412) 361-3022 
Website: www.thomasmertoncenter.org 
 
We are people from diverse philosophies and faiths who find common ground in the nonviolent 
struggle to bring about a more peaceful and just world. We encourage people to learn, grow 
and work in the pursuit of social justice and peace, and to ensure the dignity of all human 
beings. 
 
Tobacco Quitline (Statewide) 
Toll Free: (800) QUIT-NOW                        
 
The PA Quitline is a free, evidence-based tobacco cessation service available to all 
Pennsylvanians. Participants are self-referred by calling 1-800-QUIT-NOW. Participants 
complete a brief intake questionnaire and are connected with a quit coach for a coaching 
session. Each participant receives up to five, proactive coaching sessions designed to support 
the quit attempt and a starter kit of nicotine replacement therapy patches. The PA Free Quitline 
accepts unlimited in-bound calls from participants to support their quit attempts. The PA Free 
Quitline provides services to over 13,000 Pennsylvanians annually. 
 
TRAILS Ministries (Beaver County) 
918 Seventh Ave. 
Beaver Falls, PA 15010 
Phone: (724) 891-7541     Website: trailsministries.org 
 
TRAILS can help prepare you for your return to society as a law-abiding citizen. Programs are 
provided to focus on core areas of need such as obtaining necessary documents, Mental Health 
and Drug & Alcohol counseling, Assistance with immediate basic needs like food, housing and 
clothing. Also support in seeking employment, transportation, spiritual development, and one-
on-one and group support meetings. Call for more information. 

mailto:scvs@epix.net
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Transitional Living Centers, Inc. (Lycoming and North Central PA Counties)      
900 West 3rd Street 
Williamsport, PA 17701  
Phone: (570) 326-7220   Website: tlcwilliamsport.org 
 
Transitional Living Centers, Inc. is a non-profit corporation operating a contract facility for the 
Pennsylvania Department of Corrections in Williamsport, PA. Our services are for women 
offenders who are transitioning from State Prison into the community. At the Transitional Living 
Centers, women who are about to be released from prison find an atmosphere that can help 
them connect with human services and reconnect with the community.  
 
Transitions (Union, Snyder, Northumberland Counties)        
Union County Office: (570) 523-6482 
Snyder County Office: (570) 374-7773 
Northumberland County Office: (570) 644-4488 
Education/Administration: (570) 523-1134 
24/7 Hotline: (800) 850-7948    Website: www.transitionsofpa.org 
 
Provides a 24-hour hotline, legal advocacy, adult and children’s counseling, support groups to 
victims of domestic violence, sexual assault and other serious crimes. Transitions also provides 
emergency shelter for victims of domestic violence. We provide educational outreach programs 
to schools, businesses and the community. For safety reasons, our office locations are 
confidential. If you need our services, call us. We can come to pick you up. 
 
Treatment Trends, Inc. /CONFRONT  (Lehigh County)       
CONFRONT      Administration 
1130 Walnut Street     24 S. 5th Street 
Allentown, PA 18102     Allentown, PA 18101 
Phone: (610) 433-0148    Phone: (610) 432-7690 
Website: www.treatmenttrends.org  
 
We seek to lessen suffering caused by addiction to alcohol and other drugs by providing 
compassionate inpatient and outpatient treatment services in partnership with the criminal 
justice and human services systems.  Our goal is to help individuals gain long-term recovery 
from their addictions and related self-destructive behavior. Treatment is available at multiple 
sites. CONFRONT uses a sliding scale fee based on income level & ability to pay. Adolescents 
receive services free of charge. Call or visit their website for more information. 
 
Trehab- A Community Action Agency (Bradford, Sullivan, Susquehanna, Tioga, Wayne and  
                     Wyoming Counties)       
Mailing Address: 
PO Box 366 
Montrose, PA 18801 
Phone: (570) 933-7588 
Email: info@trehab.org 

http://www.treatmenttrends.org/
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Website: www.trehab.org 
 
The Trehab Community Action Agency is committed to act as both a service provider and an 
advocate for the poor, unemployed, underemployed, the elderly and other groups at risk. 
Programs include housing assistance, drug and alcohol treatment, workforce development, 
case management, emergency food assistance and referrals. Contact Trehab for more 
information about available services in your area. 
 
Union-Snyder Community Action Agency (Snyder and Union Counties)      
Selinsgrove (Snyder Co. East)    Lewisburg (Union Co. Resource Center) 
713 Bridge Street     480 Hafer Road 
Selinsgrove, PA 17870     Lewisburg, PA 17837 
Phone: (570) 374-0181    Phone: (570) 524-3895 
Website: www.union-snydercaa.org  
 
For people living with low income, barriers to self-sufficiency can be caused by factors related 
to poverty that include: lack of safe and stable housing, poor nutrition, under-education, 
incarceration, unemployment, transportation, and income insecurity. At Union-Snyder CAA, we 
address these barriers through strengths-based, holistic programs and services to ensure 
abundance and prosperity. Programs include: Education, Employment assistance, help with 
energy costs, housing, transportation, food and Veterans Affairs. Call for information and 
referrals. 
 
United Churches of Lycoming County (Lycoming County)      
202 East 3rd Street 
Williamsport, PA 17701 
Phone: (570) 322-1110 
Website: www.uclc.org 
 
We work as churches in Lycoming County to provide many ministries to people in need in the 
county, including operating a Food Pantry and a Shepherd of the Streets ministry. The website 
includes a comprehensive directory of services available in Lycoming County, titled, “Where do 
people go for help?” where residents can find help with homelessness, food assistance, 
furniture, transportation, pastoral care, prescriptions, utilities and more.  
 
Venango County Community Services (Venango County)      
206 Seneca Street 
Oil Coty, PA  16301 
Phone: (814) 678-7766 
Website: csvenango.com 
 
Community based service organization provides a number of basic/emergency services: Food 
Pantry, Family Café, Clothing Room, and information about emergency housing. Contact them 
for referrals as well. 
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Venango County Human Services (Venango County)      
1 Dale Ave 
Franklin, PA 16323 
Phone: (814) 432-9100 
Website: www.vencohsnetwork.com 
 
Venango County Human Services directly manages the categorical systems that offer services 
for: Older Adults, Children and Youth, Mental Health and Development, Substance Abuse, and a 
variety of programs collectively managed by our Community Supports Services team (CSS). We 
also partner with Mercer and Crawford counties to directly manage the HealthChoices 
Program, under the auspices of the North West Behavioral Health Partnership, offering 
behavioral health services collaboratively between the three counties. Venango County 
contracts with a large number of community service organizations to provide prevention and 
treatment assistance to county residents. Call for more information and referrals. 
 
Victim Outreach Intervention Center (Butler County)       
111 S. Cliff St. Suite 1A 
Butler, PA  16001 
Phone: (724) 283-8700 
Hotline: (800) 400-8551 (24 hrs.)  Website: www.voiceforvictims.com    
 
VOICe provides an array of free and confidential services to victims of domestic violence, sexual 
assault, aggravated assault, stalking, burglary, robbery and other violent crimes.  We work 
within the community to provide survivors with the ability to take control of their lives. VOICe 
remains the sole provider of comprehensive victims’ services in Butler County.  We provide 
services to adults, teens and children as well as preventative services to the broader 
community. Since domestic violence does not discriminate based on race, ethnicity, national 
origin, color, class, gender, sexual orientation, age, marital status, political belief, religion and 
mental or physical challenge, neither does VOICe. 

Victims Resource Center (Carbon, Luzerne and Wyoming Counties)     
Carbon County  Luzerne County  Wyoming County 
1001 Mahoning St.  71 N. Franklin St.  119 Warren St. 
Lehighton, PA 18235  Wilkes-Barre, PA 18701 Tunkhannock, PA 18657 
Phone: (610) 379-0151 Phone: (570) 823-0765 Phone: (570) 836-5544 
 
Victims Resource Center provides a comprehensive range of services to meet the special needs 
of crime victims, to address issues of violence on an individual and community level and to 
increase the understanding of the impact of crime on victims, improving their quality of care. 
You may contact any of these offices 24 hours a day, and your call will be answered. 

Victim Services Center of Montgomery County, Inc. (Montgomery County)          
325 Swede St., 2nd Floor               
Norristown, PA 19401            
Phone: (610) 277-0932           

http://www.voiceforvictims.com/
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24 hour hotline: (888) 521-0983                   
Website: www.victimservicescenter.org  

Victim Services Center (VSC) is a non-profit organization located in Montgomery County, 
Pennsylvania that provides free and confidential comprehensive support services to crime 
victims, their families and significant others; prevention education and risk reduction programs, 
and training to the professionals who work with the victims of these crimes. All services are 
provided free of charge to those who request assistance. 
 
Victim Services, Inc. (Cambria, Somerset Counties)     
638 Ferndale Avenue     203 E Patriot St, Suite 100 
Johnstown, PA 15905     Somerset, PA 15501 
Phone: (814) 288-4961    (814) 443-1555 
24 HOUR HOTLINE: 1-800-755-1983   
Website: www.victimservicesinc.org  
 
Victim Services Inc. is private, non-profit corporation chartered to provide quality 
comprehensive services for victims of sexual assault and violent crimes regardless of race, sex, 
age, mental or physical handicap, religion, ethnic background and sexual orientation, social and 
financial circumstances, who request our services by giving victims the freedom to make 
informed choices within a confidential, supportive, nonjudgmental environment by caring and 
sensitive staff and volunteers. It is our goal to help the client regain power and control over 
their lives. Our educational programs are presented in an informative and professional manner. 
All services are provided free of charge. 
 
Wayne County Human Services (Wayne County)           
925 Court Street 
Honesdale, PA 18431 
Phone: (570) 253-5970    
Website: www.waynecountypa.gov 
 
The primary mission of the Human Services Agency is to serve the needs of Wayne County 
residents, promote independence and contribute to the quality of life in our community. 
Programs available include Behavioral and Developmental, Drug and Alcohol Prevention, Case 
Management, Treatment, Recovery Support Services, 5 Food Pantry sites, Prescription Discount 
Card Program, and Information and Referral Services.  
 
Wesley Family Services (Formerly Family Services of Western PA) (Allegheny, Butler,   
      Washington and Westmoreland Counties) 
6401 Penn Ave. 
Pittsburgh, PA 15206 
Phone: (412) 661-1670 
Email: fswp@fswp.org             Website: fswp.org         
         
Wesley Family Services is a network of Human Services and support for residents of the 4 
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county area. Services include: drug and alcohol outpatient programs, counseling, psychiatric 
services, also coordinates The Families Outside program, providing transportation to allow 
families to visit their loved ones in PA Correctional Facilities, Family support programs, 
parenting classes, after school activities, and much more. Call or visit the website for more 
information. 
 
Womanspace (Philadelphia County)                   
6400 Germantown Avenue 
Philadelphia, PA  19119 
Phone: (215) 844-2400    Website: www.rhd.org   
 
Womanspace Philadelphia is involved in the Mayor’s homelessness initiative project and serves 
as the only female residential treatment program for dually diagnosed, chronically homeless 
women. Special components address drug/alcohol addiction, mental illness recovery, life skills, 
and parenting skills. Individual and group therapy is provided in an intimate home-like setting, 
with the ultimate objective being reintegration. 
 
Women Against Abuse-Legal Center (Philadelphia County)           
100 South Broad St., Suite 1341 
Philadelphia, PA 19110 
Phone: (215) 386-1280 
24 Hour Hotline: (866) 723-3014    
Website: www.womenagainstabuse.org  
 
Provides quality, compassionate services to persons experiencing domestic violence. Provides 
Safe Haven emergency shelter, Legal Center, Transitional housing, Safe at Home Program, 
Domestic Violence Hotline 24/7, Education and Training for professionals, students, survivors 
and community members. 
 
(The) Women’s Center, Inc. of Columbia & Montour (Columbia, Montour Counties)    
111 North Market Street 
Bloomsburg, PA 17815 
Phone: (570) 784-6632; Toll Free: (800) 544-8293 
Website: www.thewomenscenterinc.org  
 
Comprehensive services for victims of domestic and sexual violence including emergency 
shelter, crisis counseling, long- & short-term counseling, legal representation and 
accompaniment, medical advocacy, child advocacy and information and referral services.  
 
Workforce & Business Development Program (Allegheny County)       
A program of the Mon Valley Initiative 
305 East 8th Street 
Homestead, PA 15120-1517 
Phone: (412) 464-4000 
Website: www.monvalleyinitiative.com  
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MVI’s Workforce & Business Development program helps unemployed and under-employed 
individuals access and prepare for employment opportunities that exist within the region.      
MVI works closely with employers to assess and understand their human resources needs. 
 

MVI also operates a Financial Opportunity Center and provides access to income supports, 
financial education and coaching on a range of topics, such as credit building, budgeting, 
banking and developing a savings plan. In addition, MVI helps job seekers understand the 
resources available to them, and how to apply for them. The program provides referrals to 
training and educational opportunities, resume development and interview techniques, job 
leads and workshops, on-site employer recruitments, and help with criminal background issues. 
Services are provided free of charge. 
 
Yokefellowship Prison Ministry (Statewide)    
P.O. Box 531, Reedsville, PA  17084 
Phone: (570) 765-3923 
Website: www.yokefellowship.net 
 
In-Prison small group sessions are the main activity of Yokefellowship Prison Ministry. As of this 
writing, Yokefellowship has a presence in 26 county and 14 state institutions. These weekly 
one-two hour volunteer-led sessions provide inmates with an opportunity to learn about the 
life-changing power of Jesus Christ and learn how to live a life of discipline. Participants pray, 
sing, study the Word, share and discuss topics with other believers in a positive atmosphere. 
Many times the inmates tell us that attending the Yokefellow session keeps them going until 
Sunday, then church keeps them going until Yokefellows. There is no doubt that these sessions 
help inmates deal with despair, sorrow, depression and anxiety, as well as encouraging stronger 
faith, beliefs and moral values. 
 
York County Opioid Center of Excellence (York County)        
128 N. George St. (York Psychiatric) 
York, PA 17401 
Phone: (717) 848-6116     Website: YorkCOE@pacounseling.com 
 
Operated out of the York Psychiatric office, the York County Opioid Center of Excellence offers 
care navigation and certified peer support services to those fighting an opioid use disorder. The 
York County OCE is free of charge and available to anyone struggling with an opioid addiction 
and living in York County. 
 
 
*All counties in PA have County Assistance Offices. See the section starting on Pg. 74. 
 

 
 
 



Criminal Justice Advocacy and Support Directory 

54 
 

 
Pennsylvania Statewide Services 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



Criminal Justice Advocacy and Support Directory 

 55  
 

PA Career Link Offices 
JOB SEEKERS! 

Whether you are looking for your first job or to advance your career, PA CareerLink® is here to 
help. PA CareerLink® offers a variety of free career development services to help you 
successfully explore the path to gainful employment, and we have customized career services 
for special populations, including the Reentry Community. Our services include: 

Free Customized Career Counseling Free Interview Training 

Free Resume Writing Assistance  Free Educational Development/Skills Training 

Free Job Placement Assistance  Veterans Services 

 

Website: www.pacareerlink.state.pa.us 

Bureau of Workforce Development Partnership 
  

EASTERN REGION 
 
County   Career Link Office Address   Telephone/Fax Numbers 
 
Delaware   701 Crosby St., Suite B    Phone: 610-447-3350 
   Chester, PA 19013    Fax: 610-447-3173 
 
Chester  479 Thomas Jones Way, Suite 500  Phone: 610-280-1010 
   Exton, PA 19341    Fax: 610-280-1013 
 
Bucks   1260 Veterans Highway   Phone: 215-781-1073 
   Bristol, PA 19007    Fax: 215-781-1086 
 
Delaware  901 S. Media Line Rd.   Phone: 610-723-1220 
   Media, PA 19063    Fax: 610-723-6007 
 
Montgomery  1855 New Hope St.    Phone: 610-270-3429 
   Norristown, PA 19401   Fax: 610-270-3428 
 
West Philadelphia 3901 Market St.    Phone: 215-473-3636 
   Philadelphia, PA 19104    
 
North Philadelphia 4261 N. 5th Street    Phone: 215-967-9711 
   Philadelphia, PA 19140    
 
NW Philadelphia 5847 Germantown Ave.   Phone: 215-987-6503 
   Philadelphia, PA 19144 
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County   Career Link Office Address   Telephone/Fax Numbers 
 
Philadelphia   1617 JFK Boulevard, Suite 200  Phone: 215-557-2592 
   Philadelphia, PA 19103   Fax: 215-567-7773 
 
Lehigh Valley  555 Union Boulevard    Phone: 610-437-5627 
   Allentown, PA 18109    Fax: 610-821-6646 
 
Carbon   69 Broadway     Phone: 570-325-2701 
   Jim Thorpe, PA 18229   Fax: 570-325-5536 
 
Berks   1920 Kutztown Rd., Suite F   Phone: 610-988-1300 
   Reading, PA 19604    Fax: 610-988-1382 
 
Monroe  2937 Route 611, Merchants Plaza  Phone: 570-620-2850 
   Tannersville, PA 18372   Fax: 570-620-0546 
 
Luzerne  75 N. Laurel St., Hazelton Center  Phone: 570-459-3854  
   Hazelton, PA 18201    Fax: 570-459-3930 
 
Luzerne  Wilkes-Barre Center    Phone: 570-822-1101 
   32 E. Union Street    Fax: 570-826-2443 
   Wilkes-Barre, PA 18711 
 
Schuylkill  203 E. Arch Street    Phone: 570-622-5253 
   Pottsville, PA 17901    Fax: 570-622-6072 
 
Lackawanna  135 Franklin Avenue    Phone: 570-963-4671 
   Scranton, PA 18503    Fax: 570-963-4927 
 
Bradford/Sullivan 312 Main St., Suite 1    Phone: 570-265-2171 
   Towanda, PA 18848    Fax: 570-265-2331 
 
Tioga   56 Plaza Lane     Phone: 570-724-1939 
   Wellsboro, PA 16901    Fax: 570-724-6620 
   
  

CENTRAL REGION 
  
Cumberland  1 Alexandra Court    Phone: 717-243-4431 
   Carlisle, PA 17015    Fax: 717-243-7767 
 
Franklin  600 Norland Ave.    Phone: 717-264-4584 
   Chambersburg, PA 17201   Fax: 717-264-0856 
 
Adams   150 V-Twin Drive    Phone: 717-334-1173 
   Gettysburg, PA 17325   Fax: 717-334-3869 
 
Lancaster   1016 N. Charlotte St.    Phone: 717-509-5613 
   Lancaster, PA 17603    Fax: 717-509-5617 
 
Lebanon  243 Schneider Drive    Phone: 717-274-2554 
   Lebanon, PA 17046    Fax: 717-273-0710 
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County   Career Link Office Address   Telephone/Fax Numbers 
 
York   841 Vogelsong Road    Phone: 717-767-7600 
    York, PA 17404    Fax: 717-767-7625 
 
Columbia/Montour 415 Central Road, Suite 2   Phone: 570-387-6288 
   Bloomsburg, PA 17815   Fax: 570-387-4293 
 
Mifflin   MCIDC Plaza, Bldg. #58   Phone: 717-248-4942 
   6395 SR 103N    Fax: 717-248-3684 
   Lewistown, PA 17044    
 
Clinton   8 N. Grove St., Suite F   Phone: 570-893-4022 
   Lock Haven, PA 17745   Fax: 570-893-4028 
 
Centre   240 Match Factory Place   Phone: 814-548-7587 
   Bellefonte, PA 16823    Fax: 814-548-7591 
 
Northumberland/ 225 Market Street    Phone: 570-988-7300 
  Snyder/Union Sunbury, PA 17801    Fax: 570-988-8297 
 
Lycoming  329 Pine Street    Phone: 570-601-5465 
   Williamsport, PA 17701   Fax: 570-321-6536 
 
Blair   3001 Fairway Drive    Phone: 814-940-6200 
   Altoona, PA 16602    Fax: 814-940-6236 
 
Bedford  One Corporate Dr., Suite 103  Phone: 814-623-6107 
   Bedford, PA 15522    Fax: 814-623-5598 
 
Clearfield  602 W. DuBois Ave, Unit 1   Phone: 814-371-0250 
   DuBois, PA 15801    Fax: 814-371-8729 
 
Clearfield  1125 Linden Street    Phone: 814-765-8118 
   Clearfield, PA 16830    Fax: 814-765-2955 
 
Huntingdon  54 Pennsylvania Ave.    Phone: 814-641-6408 
   Huntingdon, PA 16652   Fax: 814-641-6414 
 
Cambria  248 Main St, Suite 100   Phone: 814-534-2500 
   Johnstown, PA 15901   Fax: 814-534-2512 
 
Somerset  6022 Glades Pike    Phone: 814-445-4161 
   Somerset, PA 15501    Fax: 814-445-3913 
 
McKean  40 Davis Street    Phone: 814-363-9100 
   Bradford, PA 16701    Fax: 814-368-5376 
 
Potter   279 Route 6 West    Phone: 814-274-9330 
   Coudersport, PA 16915   Fax: 814-274-7651 
 
Jefferson  103 East Union St., Suite 102  Phone: 814-938-0504 
   Punxsutawney, PA 15767   Fax: 814-938-0509 
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County   Career Link Office Address   Telephone/Fax Numbers 
 
Fulton   122 W Market St.    Phone: 717-485-5131 
   McConnellsburg, PA 17233 
 
Elk/Cameron  245 Depot Street    Phone: 814-834-2857 
   St. Marys, PA 15857    Fax: 814-781-7872 
 
 

WESTERN REGION 
 

Beaver   285 Beaver Valley Mall, Rt. 18  Phone: 724-728-4860 
   Monaca, PA 15061    Fax: 724-728-7164 
 
Butler   Pullman Commerce Center   Phone: 724-431-4000 
   112 Hollywood Dr., Suite 203  Fax: 724-431-4016 
   Butler, PA 16001 
 
Mon Valley  Donora Industrial Park   Phone: 724-379-4750 
   570 Galiffa Drive    Fax: 724-379-6406 
   Donora, PA 15033 
 
Westmoreland 151 Pavilion Lane    Phone: 724-755-2330 
   Youngwood, PA 15697   Fax: 724-755-0469 
 
Indiana  300 Indian Springs Rd.   Phone: 724-471-7220 
   Indiana, PA 15701    Fax: 724-471-7225 
 
Armstrong  314 S. Water Street    Phone: 724-548-5693 
   Kittanning, PA 16201    Fax: 724-543-7025 
 
Allegheny East 2040 Ardmore Blvd.    Phone: 412-436-2225 
   Pittsburgh, PA 15221    Fax: 412-436-2133 
 
Alle-Kiski  1150 5th Avenue, Suite 200   Phone: 724-334-8600 
   New Kensington, PA 15068   Fax: 724-334-8710 
 
Fayette  112 Commonwealth Dr.   Phone: 724-434-5627 
   Lemont Furnace, PA 15456   Fax: 724-434-2946 
 
Washington  Millcraft Center, Suite 150 LL  Phone: 724-223-4500 
   90 W. Chestnut Street   Fax: 724-223-4670 
   Washington, PA 15301 
 
Greene  200 Greene Plaza    Phone: 724-852-2900 
   Waynesburg, PA 15370   Fax: 724-627-4047 
 
Allegheny/PGH 304 Wood Street    Phone: 412-552-7100 
   Pittsburgh, PA 15214    Fax: 412-552-7051 
 
 
Allegheny East 2040 Ardmore Blvd.    Phone: 412-436-2225 
   Pittsburgh, PA 15221    Fax: 412-436-2133 
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County   Career Link Office Address   Telephone/Fax Numbers 
 
Erie   1647 Sassafras St., Suite 200  Phone: 814-455-9966 
   Erie, PA 16501    Fax: 814-871-4844 
 
Venango/  255 Elm Street    Phone: 814-678-5050 
Oil City Region Oil City, PA 16301    Fax: 814-678-5005 
 
Mercer   Cocca Bldg.     Phone: 724-347-9257 
   217 West State Street   Fax: 724-983-5701 
   Sharon, PA 16146 
 
Lawrence  102 Margaret Street    Phone: 724-656-3165 
   New Castle, PA 16101   Fax: 724-656-3232 
 
 
Warren/Crawford/Clarion Counties currently have no permanent storefront locations.   
Please call PA CareerLink at 844-333-5248 for assistance in these areas. 
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Community Action Service Organizations 
Your local Community Action Agency: 

• Provides locally designed and implemented services that meet the specific needs of 
each community. 

• Collaborates with and enhances the efforts of other neighborhood services. 
• Coordinates a full range of local programs designed to have a measurable impact on 

poverty. 
• Works because of local volunteer boards of directors consisting of community members, 

public officials and private sector representatives. 

Among other services, community action agencies assist with basic needs such as food, 
clothing, fuel, housing, etc. Community Action's ultimate goal is to help low-income individuals 
and their families reach and maintain self-sufficiency. Contact the agency in your area to see 
what specific services are offered by that agency.   
 
 

Community Action Service Organizations in Pennsylvania 
 
 
Allegheny County Department of Human Services 
John Litz, Planner  
Office of Community Services 
One Smithfield Street, Pittsburgh, PA 15222  
Phone: 412.350.6611 *Fax: 412.350.2785  
www.alleghenycounty.us/humanservices/index.aspx  
 
Armstrong County Community Action Agency  
Kenneth Heilman, Executive Director  
705 Butler Road, Kittanning, PA 16201  
Phone: 724.548.3408 *Fax: 724.548.3413  
www.armstrongcap.com  
 
Berks Community Action Program, Inc.  
Larry Berringer, Executive Director  
645 Penn St. 3rd floor, Reading, PA 19603-0022  
Phone: 610.376.6571 *Fax: 610.376.6575  
www.bcapberks.org  
 
Blair Co. Community Action Agency  
Sergio Carmona, Executive Director  
2100 Sixth Avenue, Suite 102 Altoona, PA 16602  
Phone: 814.946.3651 *Fax: 814.946.5451 *Toll Free: 1.800.238.9763  
www.blaircap.org   
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Bucks County Opportunity Council, Inc.  
Erin Lukoss, Executive Director  
100 Doyle Street, Doylestown, PA 18901  
Phone: 215.345.8175 *Fax: 215.345.8573  
www.bcoc.org  
 
Butler County Human Resources 
Joyce Ainsworth, Acting Director 
PO Box 1208, 124 West Diamond St., Butler, PA 16003-1208  
Phone: 724.284.5114 *Fax: 724.284.1063  
www.co.butler.pa.us/community-action   
 
Bedford, Fulton, Huntingdon, Juniata and Mifflin Counties 
Center for Community Action  
Wendy Melius, Executive Director  
195 Drive In Lane, Everett, PA 15537  
Phone: 814.623.9129 *Fax: 814.623.1444 *Toll Free: 1.800.323.9997, 1.888.644.4202 
www.centerforcommunityaction.org  
 
Carbon County Action Committee for Human Services  
Kimberley Miller, Executive Director  
267 South 2nd Street, Lehighton, PA 18235  
Phone: 610.377.6400 *Fax: 610.377.3431 
www.ccachs.com 
 
Centre and Clearfield Counties 
Central PA Community Action, Inc.  
Susan Hawthorne, Executive Director  
P.O. Box 792, 207 East Cherry Street, Clearfield, PA 16830  
Phone: 814.765.1551 *Fax: 814.765.4306 *Toll Free: 1.800.822.2610  
www.cpcaa.net  
 
Columbia, Montour, and Northumberland Counties  
Central Susquehanna Opportunities, Inc.  
Gale Zaler, Chief Executive Officer  
2 East Arch Street- Suite 313, Shamokin, PA 17872  
Phone: 570.644.6575 *Fax: 570.644.6580  
www.censop.com  
 
Chester County Department of Community Development  
Patrick Bokovitz, Executive Director  
601 Westtown Road, Suite 365 West Chester, PA 19380  
Phone: 610.344.6900 *Fax: 610.344.6925 
www.chesco.org/ccdcd  
 
 

http://www.ccachs.com/
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Clarion and Jefferson Counties  
Community Action Inc. 
Susan K. Fusco, Executive Director 
105 Grace Way, Punxsutawney, PA 15767-1209 
Phone: 814.938.3302 *Fax: 814.938.7596 
www.jccap.org 
 
Commission on Economic Opportunity of Luzerne Co.  
Eugene Brady, Executive Director  
P.O. Box 1127, Wilkes-Barre, PA 18703  
Phone: 570.826.0510 *Fax: 570.829.1665 *Toll Free: 1.800.822.0359 
www.ceopeoplehelpingpeople.org  
 
Community Action Committee of the Lehigh Valley, Inc. (and Northampton Co.) 
Alan Jennings, Executive Director  
1337 East Fifth Street, Bethlehem, PA 18015  
Phone: 610.691.5620 *Fax: 610.691.6582  
www.caclv.org  
 
Community Action Partnership of Cambria County  
Jeffery Vaughn, Executive Director  
516 Main Street, Johnstown, PA 15901  
Phone: 814.536.9031 * Fax: 814.539.5813  
www.capcc.us  
 
Community Action Partnership for Somerset County  
David Mrozowski, Executive Director  
535 East Main Street, Somerset, PA 15501  
Phone: 814.445.9628 *Fax: 814.443.3690 *Toll Free: 1.800.452.0148  
www.capfsc.org  
 
Community Action Partnership of Mercer County, Inc. 
Wilma Torres, Chief Executive Officer  
75 South Dock St., Sharon, PA 16146  
Phone: 724-342-6222 *Fax: 724.342.6301 *Toll Free: 1.888.508.5216  
www.capmercer.org 
 
Community Action Partnership of Lancaster County  
Dan Jurman, Chief Executive Officer  
601 South Queen Street, Lancaster, PA 17608 
Phone: 717.299.7301 *Fax: 717.299.9341 *Toll Free: 1.800.732.0018  
www.caplanc.org  
 
Blueprints (Greene and Washington Counties) 
Darlene Bigler, Executive Director  
150 West Beau St.-Ste. 304, Washington, PA 15301  
Phone: 724.225.9550 *Fax: 724.228.9966 *Toll Free: 1.877.814.0788  
https://myblueprints.org  
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Community Progress Council, Inc. (York County) 
Robin Rohrbaugh, Executive Director  
226 East College Ave.,York, PA 17403  
Phone: 717.846.4600 *Fax: 717.854.8658  
www.yorkcpc.org  
 
Community Development Program of Beaver County  
Lisa Signore, Executive Director  
1013 Eighth Ave., Beaver Falls, PA 15010  
Phone: 724.847.3889 *Fax: 724.770.2040  
http://www.beavercountypa.gov/Depts/CommDev/Pages 
 
Community Support Services of Venango and Crawford Counties  
Kit Woods, CSS Program Manager  
1 Dale Ave., Franklin, PA 16323  
Phone: 814.432.9767 *Fax: 814.437.2338  
www.vencohsnetwork.com 
 
Fayette County Community Action Agency, Inc.  
James Stark, Executive Director  
140 North Beeson Ave., Uniontown, PA 15401  
Phone: 724.437.6050 *Fax: 724.437.4418  
www.fccaa.org  
 
Greater Erie Community Action Committee  
Danny J. Jones, Chief Executive Officer  
18 West Ninth Street, Erie, PA 16501  
Phone: 814.459.4581 *Fax: 814.456.0161 *Toll Free: 1.800.769.2436  
www.gecac.org  
 
Indiana County Community Action Program, Inc.  
Michelle Faught, Executive Director  
827 Water Street, Indiana, PA 15701  
Phone: 724.465.2657 *Fax: 724.465.5118  
www.iccap.net  
 
Lawrence County Community Action Partnership 
Thomas Scott, Chief Executive Officer  
241 West Grant Street, New Castle, PA 16101  
Phone: 724.658.7258 *Fax: 724.657.7664 *Toll Free: 888.252.5104  
www.lccap.org 
 
Lebanon County Community Action Partnership  
Phyllis Holtry, Administrator  
503 Oak St., Lebanon, PA 17042  
Phone: 717.273.9328 *Fax: 717.675.2129  
http://www.lebcounty.org/dept/CAP/pages 
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Lycoming-Clinton Counties Commission for Community Action, Inc.  
James Plankenhorn, President/CEO  
2138Lincoln St., Williamsport, PA 17701  
Phone: 570.326.0587 *Fax: 570.322.2197 *Toll Free: 800.346.2020  
www.stepcorp.org  
 
Mayor’s Office of Community Empowerment and Opportunity- Philadelphia County  
Mitch Little, Director  
1234 Market St, 16th Fl., Philadelphia, PA 19107  
Phone: 215.685.3600 *Fax: 215.685.3601  
www.phila.gov/ceo/pages 
 
Monroe County Fiscal Affairs Office (and Pike Co.) 
Nancy Brown, Grants Manager  
Monroe Co. Admin. Center, 1 Quaker Plaza- Rm. 204, Stroudsburg, PA 18360  
Phone: 570.517.3190 *Fax: 570.517.3861 
www.monroecountypa.gov 
 
Montgomery Co. Community Action Development Commission  
Rick Beaton, Executive Director  
113 East Main Street, Norristown, PA 19401  
Phone: 610.277.6363 *Fax: 610.277.7399  
www.cadcom.org  
 
Northern Tier Community Action Corporation (Cameron, Elk, McKean, and Potter Co.) 
Dave Greene, Executive Director  
P.O. Box 389, 135West 4th Street, Emporium, PA 15834  
Phone: 814.486.1161 *Fax: 814.486.0825  
www.ntcac.org  
 
PathStone Corporation (15 Total Counties Served in PA) 
Nita R. D’Agostino, Senior Vice President for Direct Services 
421 McFarlan Rd, Suite E, Kennett Square, PA 19348  
Phone: 610.925.5600 *Fax: 610.925.5905  
www.pathstone.org  
 
Pittsburgh Community Services, Inc. (City of Pittsburgh, Allegheny Co.) 
A. Odell Richardson, Executive Director  
249 North Craig St., Pittsburgh, PA 15213  
Phone: 412.904.4700 *Fax: 412.904.2575  
www.pghcsi.org  
 
Schuylkill Community Action  
Ted Dreisbach, Executive Director  
206 North Second St., Pottsville, PA 17901  
Phone: 570.622.1995 *Fax: 570.622.4339  
www.schuylkillcommunityaction.com  
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Scranton-Lackawanna Human Development Agency, Inc.  
Sam Ceccacci, Executive Director  
321 Spruce St., Scranton, PA 18503  
Phone: 570.963.6836 *Fax: 570.496.7713  
www.slhda.org  
 
South Central Community Action Programs, Inc. (Adams and Franklin Counties) 
Megan Shreve, Executive Director  
153 North Stratton St., Gettysburg, PA 17325  
Phone: 717.334.7634 *Fax: 717.334.6921  
www.sccap.org  
 
Trehab (Bradford, Sullivan, Susquehanna, Tioga, Wayne, and Wyoming Counties) 
Dennis Phelps, Executive Director  
36 Public Ave., P.O. Box 366, Montrose, PA 18801  
Phone: 570.399.7588 *Fax: 570.278.1889  
www.trehab.org  
 
Tri County Community Action (Cumberland, Dauphin, and Perry Counties) 
Jen Wintermyer, Executive Director  
1514 Derry St., Harrisburg, PA 17104  
Phone: 717.232.9757 *Fax: 717.234.2227  
www.cactricounty.org  
 
Union-Snyder Community Action Agency (Juniata, Mifflin, Snyder and Union Counties) 
Sue Auman, Executive Director  
713 Bridge Street, Suite 10, Selinsgrove, PA 17870  
Phone: 570.374.0181 *Fax: 570.374.2330  
www.union-snydercaa.org  
 
Warren-Forest Counties Economic Opportunity Council  
Robert Raible, Executive Director  
1209 Pennsylvania Ave. West, Warren, PA 16365  
Phone: 814.726.2400 *Fax: 814.723.0510  
www.wfcaa.org  
 
Westmoreland Community Action  
Tay Waltenbaugh, Executive Director  
226 South Maple Ave., Greensburg, PA 15601  
Phone: 724.834.1260 *Fax: 724.838.9563 
www.westmorelandca.org 
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National Hire Network Resources    
National HIRE Network Resources & Assistance for Pennsylvania 
  Helping Individuals with Criminal Records Reenter through Employment 
 
I. Pennsylvania Department of Labor and Industry  
Contact: 
Labor and Industry Bldg., Room 1700 
7th and Forster Streets 
Harrisburg, PA 17120  
(717) 787-5279  
Web Site: www.dli.state.pa.us  
Information about State Department of Labor resources may be of interest to: 
 

• Potential employers looking for incentives to hire individuals with criminal histories. 

• Service providers and individuals with criminal histories who are looking for assistance 
in finding employments; and 

• Researchers and policy makers looking at current programs to ascertain what programs 
are effective and serve their intended purpose. 

A. Federal Bonding Program 
The Federal Bonding Program provides fidelity bonding insurance coverage to individuals with 
criminal histories and other high-risk job applicants who are qualified, but fail to get jobs 
because regular commercial bonding is denied due to their backgrounds. 

Contact: 
Pennsylvania Department of Labor & Industry  
Greg Shirk, Bonding Service Coordinator  
651 Boas St., Harrisburg, PA  17121 
(800) 345-2555) 
 

B. Tax Credits 
The Work Opportunity Tax Credit (WOTC) is a federal tax credit to reduce the federal tax 
liability of private for profit employers to be used as an incentive for employers to hire 
individuals from eight different targeted groups: TANF recipients, veterans, ex-felons, high-risk 
youth, summer youth, Food Stamp recipients, SSI recipients, and vocational rehabilitation 
referrals. 
 
Contact: 
Pennsylvania Department of Labor and Industry, 12th Floor 
Labor and Industry Bldg.   (717) 783-3676 
7th and Forster Streets   (717) 787-5785 Fax 
Harrisburg, PA 17120    Website: www.dli.state.pa.us 
 

http://www.dli.state.pa.us/
http://www.dli.state.pa.us/
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C. Unemployment Insurance Office 
Unemployment compensation is a social insurance program designed to provide benefits to 
most individuals out of work, generally through no fault of their own, for periods between jobs. 
In order to be eligible for benefits, jobless workers must demonstrate that they have worked, 
usually measured by amount of wages and/or weeks of work, and must be able and available 
for work. The unemployment compensation program is based upon federal law, but 
administered by states under state law. Forms and information may be obtained at any local 
Resource Center and via the internet at the web site below. (See also Section VII of this site 
"Local Service Providers.")  
 
Contact: 
Claims Information Center  
Pennsylvania Department of Labor and Industry  
Labor and Industry Bldg., 6th Floor  
7th and Forster Streets  
Harrisburg, PA 17121  
(888) 313-7284  
(717) 783-3734 Fax  
Web Site: www.dli.state.pa.us 
 
II. Criminal Record Repository 
This is the agency individuals may contact to obtain a copy of their state rap sheet. The criminal 
record repository can also tell the individual who else is legally entitled to have access to his or 
her record. To obtain a copy of a criminal record, a "Request for Criminal Record Check" (Form 
SP4-164) must be sent to the contact address below, along with a certified check or money 
order in the amount of $10.  
 
Contact: 
Bureau of Records and Information Services 
Pennsylvania State Police 
1800 Elmerton Ave.  
Harrisburg, PA 17110 
(717) 783-5588 
(717) 772-3681 Fax  
 
III. State Attorney General 
Employers and service providers may obtain information from the state attorney general 
regarding occupational bars, the licensing of individuals with criminal records in certain jobs, 
and whether the state has laws that limit what employers may ask job applicants or protections 
against employment discrimination based on a criminal record. 
 
Contact: 
Office of the Attorney General 
Strawberry Square  

http://www.dli.state.pa.us/
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Harrisburg, PA 17120  
(717) 787-3391  
(717) 783-1107 Fax  
E-Mail: info@attorneygeneral.gov  
Website: www.attorneygeneral.gov 
 
IV. State Department of Corrections 
 
Pennsylvania Correctional Industries (PCI) aims to maximize inmate employment while 
providing vocational training and work experience. The program provides inmates with job skills 
that are marketable in high-level production and manufacturing occupations. Inmates are 
trained in 115 different job titles, including machine and equipment operators, laundry 
workers, cannery workers, shipping and receiving clerks, painters, meat cutters, bookkeepers 
and optical lab technicians. To qualify for the program, inmates must be in good standing and 
able to read at a fifth grade level.  
 
Contact: 
Pennsylvania Department of Corrections 
Bureau of Correctional Industries  
(717) 731-7135  
Website: www.cor.state.pa.us 
 
Bureau of Community Corrections  
The Bureau of Community Corrections supervises the residential treatment services provided to 
inmates housed in the Department’s 14 community correction centers and nearly 50 private 
contract facilities. Programs include transition services from state correctional institutions to 
the community, as well as a halfway-back program for parolees encountering difficulties in the 
community. Community corrections centers are instruments of the Department of Corrections 
that provide initial support to the resident in his or her first steps back to the community 
through: counseling services to both individuals and their family; employment assistance; 
vocational and educational guidance; and referrals to other public and private agencies. 
Additional information is available at www.cor.state.pa.us. 
 
Community Orientation Reintegration Program   
The Pennsylvania Department of Corrections recently began a new pre-release program, the 
Community Orientation Reintegration Program. The first phase begins five weeks before an 
inmate is released to parole. The inmate is taken out of all other programs and given a “booster 
shot” of programs, which includes such elements as drug and alcohol programs and anger 
management. In Phase II, inmates are released to a community corrections center/halfway 
house, where they receive social services and job assistance and continue drug and alcohol 
treatment and relapse prevention. If an inmate has not received drug and alcohol treatment 
during incarceration, he or she is placed in a residential treatment program under contract with 
the PA Department of Corrections for 30 or 90 days. Inmates who have received treatment 
during incarceration attend day treatment at the community corrections center. Once inmates 

mailto:info@attorneygeneral.gov
http://www.attorneygeneral.gov/
http://www.cor.state.pa.us/
http://www.cor.state.pa.us/


Criminal Justice Advocacy and Support Directory 

 69  
 

find a job they are allowed to leave the center and enter regular parole. A description of the 
program can be found at http://www.cor.state.pa.us. 
 
Contact: 
Pennsylvania Department of Corrections 
2520 Lisburn Road 
PO Box 598 
Camp Hill, PA 17001-0598 
Telephone: 717-730-2704 
Website: www.cor.state.pa.us 
 
 
V. Office of Probation and Parole Services 
 
Pennsylvania Board of Probation and Parole  
The Office of Probation and Parole Services does not offer any specific program for 
employment assistance. Services are offered on an individual level by agents, either by bringing 
together unemployed parolees and probationers under their supervision to provide them with 
relevant information or by telling them about openings and other necessary information on an 
individual level.  
 
Contact: 
Office of Probation and Parole Services 
Pennsylvania Board of Probation and Parole  
1101 South Front St., Suite 5100  
Harrisburg, PA 17104-2517  
(717) 787-5699  
E-Mail: pubinfo@pbpp.state.pa.us  
 
VI. Legal Assistance 
Free or low-cost legal resources, both in civil and criminal law, are helpful to individuals with 
criminal histories in learning about relevant state laws governing the expungement or sealing of 
criminal histories or addressing other legal issues resulting from having a criminal history. 
 
A. State Public Defender 
Contact: 
Public Defender Association of Pennsylvania 
115 State St.  
Harrisburg, PA 17101 
(717) 234-7403  
(717) 234-7462 Fax  
 
 
 
 

http://www.cor.state.pa.us/
http://www.cor.state.pa.us/
mailto:pubinfo@pbpp.state.pa.us
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B. Legal Services 
Contact: 
 
Pennsylvania Legal Services  
118 Locust St.  
Harrisburg, PA 17101-1414  
(717) 236-9486  
(717) 233-4088 Fax  
Website: www.palegalservices.org  
 
Community Legal Services, Inc. has experience with a wide variety of criminal records and 
employment issues, including filing EEOC charges and community education on pardons, 
expungements, and employment rights.  
 
Contact: 
Community Legal Services, Inc.  
1424 Chestnut St.  
Philadelphia, PA 19102 
(215) 981-3700  
 
C. State Bar Association 
Contact: 
Pennsylvania Bar Association 
100 South St.  
P.O. Box 186 
Harrisburg, PA 17108  
(717) 238-6715  
(717) 238-1204 Fax  
E-Mail: info@pabar.org  
Website: www.pabar.org  
 
VII. Local Service Providers  
 
Community agencies are available to assist individuals with criminal records find employment. 
This information will inform individuals with criminal records about government agencies and 
community-based organizations that assist with employment, education or vocational training. 
Researchers and policy makers may find this information useful in identifying agencies and 
service providers in order to evaluate the effectiveness of these programs. 
 
Please refer to the “Resources A to Z” Section for information on local service providers and 
Community Action service providers on pages 50-55. 
 
 
 
 
 

http://www.palegalservices.org/
mailto:info@pabar.org
http://www.pabar.org/
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Pennsylvania Energy Assistance Programs 
 

Pennsylvania Energy Assistance Programs 
 
Budget Billing  
All residential customers may contact their electric or natural gas company and request budget 
billing at any time. Each monthly bill will be the same amount. The company may adjust the bill 
four times a year, up or down, depending on the customer's usage.  
 
Customer Assistance Program (CAP)  
CAPs can lower your monthly utility bill. CAPs may also remove the amount you already owe. 
The different CAP names are shown beside the company names below. The company works 
with the customer to determine what the customer can pay verses the cost of energy used. 
 
Customer Assistance Referral and Evaluation Program (CARES)  
The CARES program helps customers with special needs. CARES may help you find ways to pay 
your utility bill. For example, special needs are customers who are experiencing family 
emergencies, divorce, unemployment, or medical emergencies. The goal is to provide support 
and direction to help customers pay their utility bills. 
 
Low-Income Usage Reduction Program (LIURP)  
LIURP helps low-income residential customers lower the amount of electricity or natural gas 
used each month. Typically, the company may install energy saving features in your home to 
help reduce bills. For example, smaller bills mean your payment covers a greater portion of the 
bill, or perhaps covers the whole bill. 
 
Hardship Funds 
Utility company hardship funds provide cash assistance to utility customers to help them pay 
their utility bills. Hardship funds provide assistance grants to customers who "fall through the 
cracks" of other financial assistance programs, or to those who still have a critical need for 
assistance after the other resources have been exhausted. The funds make payments directly to 
companies on behalf of eligible customers.  
 
Assistance Qualifications 
Customers must meet certain income limits and be payment-troubled to qualify for CAP, 
CARES, LIURP and Hardship Funds. Payment-troubled usually means customers have made a 
payment agreement with the company. The chart below shows the income levels customers 
must meet for CAP. The income levels are slightly higher for LIURP, CARES and Hardship Funds. 
Customers who meet these limits, should call their local electric or natural gas company for 
details to see if you qualify. Each company's toll-free number is listed below. 
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2018 Household Size Monthly Income  
 

1 person     $ 1,518 
2 persons   $ 2,058 
3 persons   $ 2,598 
4 persons   $ 3,138 
5 persons   $ 3,678 
6 persons   $ 4,218 
7 persons   $ 4,758 
8 persons   $ 5,298   (For each additional person in the household, add $540.) 
 
Low-Income Home Energy Assistance Program (LIHEAP) 
LIHEAP is the federal program that provides financial assistance to needy households for home 
energy bills. In Pennsylvania, the Department of Human Services administers the LIHEAP 
program. The LIHEAP program provides both cash and crisis benefits to low-income households. 
Cash benefits help low-income customers pay for their home energy needs while crisis 
payments help meet emergency home energy situations.  
Your household income must be within certain limits to qualify. These limits are listed on DPW's 
website at Energy Assistance - General Information.  
For more information on LIHEAP and an application for, visit the Department of Human 
Services' website: LIHEAP Application Form 
Partners for Warmth - LIHEAP Outreach for customers of Peoples Natural Gas, Columbia Gas of 
PA, Equitable Gas and Peoples TWP.  
 

Telephone Numbers to Call 
 

LIHEAP & Utility Assistance Programs - Electric & Gas 
Utility Utility Assistance Programs LIHEAP Referral 

West Penn Power - 
formerly Allegheny 
Power (LIPURP)  

(800) 207-1250 Refer directly to county 
assistance office  

Duquesne (CAP)  (888) 393-7600 Refer directly to county 
assistance office  

Met-Ed (PCAP)  (800) 962-4848 Refer directly to county 
assistance office  

PECO (CAP Rate)  (800) 744-7040 (800) 34HELP4 (344-3574)  

Penelec (PCAP)  (800) 962-4848 Refer directly to county 
assistance office  

Penn Power (PCAP)  (800) 720-3600 Refer directly to county 
assistance office  

PPL (OnTrack)  (800) 358-6623 Refer directly to county 
assistance office  

http://www.dpw.state.pa.us/ucmprd/groups/public/documents/communication/s_001813.pdf
http://www.dpw.state.pa.us/foradults/heatingassistanceliheap/S_000960
http://www.partnersforwarmth.org/
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UGI-Electric (CAP)  (800) 844-9276 (800) UGI-WARM (844-9276)  

Columbia (CAP)  (800) 537-7431 (800) 272-2714 

Peoples Natural Gas 
(CAP)  (800) 400-WARM (9276) (800) 400-9276 (WARM) 

Equitable (CAP)  (877) 577-8735 (800) 644-8090 

NFG (LIRA)  (800) 365-3234 Refer directly to county 
assistance office 

UGI Penn Natural Gas 
(CAP)  (800) 490-8605 (800) UGI-WARM (844-9276) 

PGW (CRP)  (215) 235-1000 Refer directly to county 
assistance office 

UGI Central Penn Gas 
(CAP)  (800) 652-0550 (800) UGI-WARM (844-9276) 

Peoples TWP [Formerly 
TW Phillips] (EHF)  (866) 276-4055 Refer directly to county 

assistance office 

UGI - Gas (CAP)  (800) 844-9276 (800) UGI-WARM (844-9276) 
 
 
Utility Assistance Programs – Water 

Utility Utility Assistance Programs Phone Numbers 

Pennsylvania American 
Water 
(H2O-Help to Others) 

Administered By: 
Dollar Energy Fund 
 

(888) 282-6816 
(877) 346-7384 

Conservation 
Consultants: 

  

Aqua (A Helping Hand) Bucks County (215) 785-3296 

Aqua (A Helping Hand) Delaware County 610) 874-8451 or 
(610) 583-9133 (Wed. Only) 

Aqua (A Helping Hand) Montgomery County (610) 277-6363 

Aqua (A Helping Hand) Northumberland County (570) 644-6570 

Aqua (A Helping Hand) All other Counties and 
For All Questions (800) 360-2998 

York Water Cares (YWC)  (800) 750-5561 or 
(717) 845-3601 

United Water Cares Cumberland/Dauphin (717) 564-3662 

United Water Cares Columbia/Luzerne/Perry/Schuylkill/ 
Wyoming/York (888) 299-8972 
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Pennsylvania County Assistance Offices 
 
Residents of Pennsylvania can seek assistance and a range of services for themselves and their 

families from professionally trained staff members at county assistance offices. Look below for 

the county where you live to find a county assistance office near you. You can also apply for and 

renew your benefits from the comfort of your home using COMPASS, the online resource for 

cash assistance, the Supplemental Nutrition Assistance Program (SNAP), help with child care, 

health care coverage, home heating assistance (LIHEAP), school meals, family planning services 

and long-term living services. 

County   County Assistance Office Address  Telephone/Fax Numbers 
 
Adams   Adams Co. Assistance Office   Toll Free: 1-800-638-6816 
   225 S. Franklin St.    Phone: 717-334-6241 
   PO Box 4446     Fax: 717-334-4101 
   Gettysburg, PA 17325-4446 
 
Allegheny  Allegheny Co. Assistance Office HQ  Phone: 412-565-2146 
   Piatt Place     Fax: 412-565-3660 
   301 5th Ave, Suite 470     
   Pittsburgh, PA 15222 
 
   Low Income Home Energy Assistance  Phone: 412-562-0330 
   Program (LIHEAP)    Fax: 412-565-0107 
   5947 Penn Avenue, 4th floor 
   Pittsburgh, PA 15206 
   (Entrance at Kirkwood St. and N. Highland Ave.) 
 
   Institution-Related Eligibility District  Phone: 412-565-5604 
   (IRED)      Fax: 412-565-5074 
   301 5th Ave., Suite 420    
   Pittsburgh, PA 15222 
 
   Liberty District     Phone: 412-565-2652 
   332 5th Ave., Suite 300    Fax: 412-565-5088 
   Pittsburgh, PA 15222 
 
   Three Rivers District    Phone: 412-565-7755 
   Warner Center     Fax: 412-565-5198 or 5075 
   332 Fifth Ave., 2nd floor 
   Pittsburgh, PA 15222 
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County   County Assistance Office Address  Telephone/Fax Numbers 
    
Allegheny  Southeast District    Phone: 412-664-6800, 6801 
   220 Sixth Street     Fax: 412-664-5218 
   McKeesport, PA 15132-2720  
 
   Southern District    Phone: 412-565-2232 
   332 Fifth Ave., Suite 230   Fax: 412-770-3686 or 
   Pittsburgh, PA 15222             412-565-5713 
 
   Greater Pittsburgh East District   Phone: 412-645-7400, 7401 
   5947 Penn Avenue    Fax: 412-365-2821 
   Pittsburgh, PA 15206-3844 
 
Armstrong  Armstrong Co. Assistance Office   Toll Free: 1-800-424-5235 
   1280 North Water St.    Phone: 724-543-1651 
   Kittanning, PA 16201-0898   Fax: 724-548-0274 
         LIHEAP: 724-543-6076 
 
Beaver   Beaver Co. Assistance Office   Toll Free: 1-800-653-3129 
   171 Virginia Ave.    Phone: 724-773-7300 
   PO Box 349     Fax: 724-773-7859 
   Rochester, PA 15074-0349   LIHEAP: 724-773-7495 
 
Bedford  Bedford Co. Assistance Office   Toll Free: 1-800-542-8584 
   150 North Street    Phone: 814-623-6127 
   Bedford, PA 15522-1040   Fax: 814-623-7310 
         LIHEAP: 814-624-4072 
 
Berks   Berks County Assistance Office   Toll Free: 1-866-215-3912 
   Reading State Office Building   Phone: 610-736-4211 
   625 Cherry Street    Fax: 610-736-4004 
   Reading, PA 19602-1188   LIHEAP: 610-736-4228 
 
Blair   Blair County Assistance Office   Toll Free: 1-866-812-3341 
   1100 Green Avenue    Fax: 814-941-6813 
   Altoona, PA 16601-3440   LIHEAP: 814-946-7365 
 
Bradford  Bradford Co. Assistance Office   Toll Free: 1-800-542-3938 
   1 Elizabeth St., Suite 4    Phone: 570-265-9186 
   PO Box 398     Fax: 570-265-3061 
   Towanda, PA 18848-0398 
 
Bucks   Bucks County Assistance Office   Toll Free: 1-800-362-1291 
   1214 Veterans Highway    Phone: 215-781-3300 
   Bristol, PA 19007-2593    Fax: 215-781-3438 
         LIHEAP: 215-781-3393 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Butler   Butler County Assistance Office   Toll Free: 1-866-256-0093 
   108 Woody Dr.     Phone: 724-284-8844 
   Butler, PA 16001-5692    Fax: 724-284-8833 
 
Cambria  Cambria Co. Assistance Office   Toll Free: 1-877-315-0389 
   625 Main Street     Phone: 814-533-2491 
   Johnstown, PA 15901-1678   Fax: 814-533-2214 
         LIHEAP: 814-533-2253 
 
Cameron  Cameron Co. Assistance Office   Toll Free: 1-877-855-1824 
   411 Chestnut Street    Phone; 814-486-3757 
   PO Box 71     Fax: 814-486-1379 
   Emporium, PA 15834-0071   LIHEAP: 814-486-1206 
 
Carbon   Carbon Co. Assistance Office   Toll Free: 1-800-314-0963 
   101 Lehigh Drive    Phone: 610-577-9020 
   Lehighton, PA 18235    LIHEAP: 610-577-9073   
 
Centre   Centre County Assistance Office   Toll Free: 1-800-355-6024 
   2580 Park Center Blvd.    Phone: 814-863-6571 
   State College, PA 16801-3005   Fax: 814-689-1356 
         LIHEAP: 814-861-1955 
 
Chester   Chester County Assistance Office  Toll Free: 1-888-814-4698 
   100 James Buchanan Drive   Phone: 610-466-1000 
   Thorndale, PA 19372-1132   Fax: 610-466-1130 
         LIHEAP: 610-466-1042 
 
Clarion   Clarion County Assistance Office  Toll Free: 1-800-253-3488 
   71 Lincoln Drive     Phone: 814-226-1700 
   Clarion, PA 16214-3861    Fax: 814-226-1794 
         LIHEAP: 814-226-1780 
 
Clearfield  Clearfield Co. Assistance Office   Toll Free: 1-800-521-9218 
   1025 Leonard Street    Phone: 814-765-7591 
   Clearfield, PA 16830    Fax: 814-765-0802 
         LIHEAP: 814-765-0684 
 
Clinton   Clinton County Assistance Office  Toll Free: 1-800-820-4159 
   300 Bellefonte Ave., Suite 101   Phone: 570-748-2971 
   Lock Haven, PA 17745-1929   Fax: 570-893-2973 
         LIHEAP: 570-893-4409 
 
Columbia  Columbia Co. Assistance Office   Toll Free: 1-877-211-1322 
   27 East Seventh Street    Phone: 570-387-4200 
   PO Box 628      Fax: 570-387-4708 
   Bloomsburg, PA 17815-0628   LIHEAP: 570-387-4232 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Crawford  Crawford Co. Assistance Office   Toll Free: 1-800-527-7861 
   1084 Water Street    Phone: 814-333-3400 
   PO Box 1187     Fax: 814-333-3527 
   Meadville, PA 16335-7187   LIHEAP: 814-333-3400 
 
Cumberland  Cumberland Co. Assistance Office  Toll Free: 1-800-269-0173 
   33 Westminster Drive    Phone: 717-240-2700 
   Carlisle, PA 17013-0599    Fax: 717-240-2781 
 
Dauphin  Dauphin County Assistance Office  Toll Free: 1-800-788-5616 
   2432 North 7th Street    Phone: 717-787-2324 
   PO Box 5959     Fax: 717-772-4703 
   Harrisburg, PA 17110-0959   LIHEAP: 717-265-8919 
 
Delaware  Delaware Co. Assistance Office HQ  Phone: 610-447-5500 
   701 Crosby St., Suite A    Fax: 610-447-5399 
   Chester, PA 19013-6099    LIHEAP: 610-447-3099 
    
   Crosby District     Phone: 610-447-5500 
   701 Crosby St., Suite A    Fax: 610-447-5399 
   Chester, PA 19013-6099    LIHEAP: 610-447-3099 
 
   Darby District     Phone: 610-461-3800 
   845 Main St.     Fax: 610-461-3900 
   Darby, PA 19023 
 
Elk   Elk County Assistance Office   Toll Free: 1-800-847-0257 
   145 Race Street     Phone: 814-776-1101 
   PO Box F     Fax: 814-772-7007 
   Ridgway, PA 15853-0327   LIHEAP: 814-772-5215 
 
Erie   Erie County Assistance Office   Toll Free: 1-800-635-1014 
   1316 Holland Street    Phone: 814-461-2000 
   PO Box 958     Fax: 814-461-2294 
   Erie, PA 16512-0958    LIHEAP: 814-461-2002 
 
Fayette   Fayette County Assistance Office  Toll Free: 1-877-832-7545 
   41 West Church Street    Phone: 724-439-7015 
   Uniontown, PA 15401-3418   Fax: 724-439-7002 
         LIHEAP: 724-439-7125 
 
Forest   Forest County Assistance Office   Toll Free: 1-800-876-0645 
   106 Sherman Street    Phone: 814-755-3552 
   Tionesta, PA 16353    Fax: 814-755-3420 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Franklin   Franklin County Assistance Office  Toll Free: 1-877-289-9177 
   620 Norland Avenue    Phone: 717-264-6121 
   Chambersburg, PA 17201-4205   Fax: 717-264-4801 
         LIHEAP: 717-262-6579 
 
Fulton   Fulton County Assistance Office   Toll Free: 1-800-222-8563 
   539 Fulton Drive    Phone: 717-485-3151 
   McConnellsburg, PA 17233   Fax: 717-485-3713 
 
Greene   Greene County Assistance Office  Toll Free: 1-888-410-5658 
   108 Greene Plaza, Suite 1   Phone: 724-627-8171 
   Waynesburg, PA 15370-0950   Fax: 724-627-8096 
          
Huntingdon  Huntingdon Co. Assistance Office  Toll Free: 1-800-237-7674 
   7591 Lake Raystown Shopping Ctr.  Phone: 814-643-1170 
   Huntingdon, PA 16652-0398   LIHEAP: 814-643-5441 
 
Indiana   Indiana County Assistance Office  Toll Free: 1-800-742-0679 
   2750 West Pike Road    Phone: 724-357-2900 
   Indiana, PA 15701    Fax: 724-357-2951 
         LIHEAP: 724-357-2918 
 
Jefferson  Jefferson County Assistance Office  Toll Free: 1-800-242-8214 
   100 Prushnok Drive    Phone: 814-938-2990 
   PO Box 720     Fax: 814-938-3842 
   Punxsutawney, PA 15767-0720   LIHEAP: 814-938-1329 
 
Juniata    Juniata County Assistance Office  Toll Free: 1-800-586-4282 
   100 Meadow Lane    Phone: 717-436-2158 
   PO Box 65     Fax: 717-436-5402 
   Mifflintown, PA 17059-9983    
 
Lackawanna  Lackawanna Co. Assistance Office  Toll Free: 1-877-431-1887 
   200 Scranton State Office Bldg.    Phone: 570-963-4525 
   100 Lackawanna Avenue   Fax: 570-963-4843 
   Scranton, PA 18503-1972   LIHEAP: 570-963-4842 
 
Lancaster  Lancaster Co. Assistance Office    Phone: 717-299-7411 
   832 Manor Street    Fax: 717-299-7565 
   PO Box 4967     LIHEAP: 717-299-7543 (cash) 
   Lancaster, PA 17604-4967   LIHEAP: 717-299-7543 (crisis) 
 
Lawrence  Lawrence County Assistance Office  Toll Free: 1-800-847-4522 
   108 Cascade Galleria    Phone: 724-656-3000 
   New Castle, PA 16101-3900   LIHEAP: 724-656-3021 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Lebanon  Lebanon County Assistance Office  Toll Free: 1-800-229-3926 
   625 South 8th Street    Phone: 717-270-3600 
   Lebanon, PA 17042-6762   Fax: 717-228-2589 
         LIHEAP: 717-273-1641 
 
Lehigh   Lehigh County Assistance Office   Toll Free: 1-877-223-5956 
   555 Union Blvd, Suite 3    Phone: 610-821-6509 
   Allentown, PA  18109-3389   Fax: 610-821-6705 
 
Luzerne   Luzerne County Assistance Office  Toll Free: 1-866-220-9320 
   Wilkes-Barre District    Phone: 570-826-2100 
   205 South Washington Street   LIHEAP: 570-826-2041 
   Wilkes-Barre, PA 18711-3298   Fax: 570-826-2178 
 
   Hazleton District    Phone: 570-459-3800 
   Center Plaza Building    Fax: 570-459-3931 
   10 West Chestnut Street   LIHEAP: 570-459-3834 
   Hazelton, PA 18201-6409 
 
Lycoming  Lycoming County Assistance Office  Toll Free: 1-877-867-4014 
   400 Little League Boulevard   Phone: 570-327-3300 
   PO Box 127     Fax: 570-321-6501 
   Williamsport, PA 17703-0127   LIHEAP: 570-327-3497 
 
McKean  McKean County Assistance Office  Toll Free: 1-800-822-1108 
   68 Chestnut Street, Suite B   Phone: 814-362-4671 
   Bradford, PA 16701-0016   Fax: 814-362-4959 
 
Mercer   Mercer County Assistance Office  Toll Free: 1-800-747-8405 
   2236 Highland Road    Phone: 724-983-5000 
   Hermitage, PA 16148-2896   Fax: 724-983-5706 
         LIHEAP: 724-983-5022 
 
Mifflin   Mifflin County Assistance Office   Toll Free: 1-800-382-5253 
   1125 Riverside Drive    Phone: 717-248-6746 
   Lewistown, PA 17044-1942   Fax: 717-242-6099 
         LIHEAP: 717-242-6095 
 
Monroe  Monroe County Assistance Office  Toll Free: 1-877-905-1495 
   1972 W. Main Street, Suite 101   Phone: 570-424-3030 
   Stroudsburg, PA 18360-0232   Fax: 570-424-3915 
         LIHEAP: 570-424-3517 
 
Montgomery  Montgomery Co. Assistance Office  Toll Free: 1-877-398-5571 
   Norristown District    Phone: 610-270-3500 
   1931 New Hope Street    Fax: 610-270-1678 
   Norristown, PA 19401-3191   LIHEAP: 610-272-1752 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Montgomery  Pottstown District    Toll Free: 1-800-641-3940 
   24 Robinson Street    Phone: 610-327-4280 
   Pottstown, PA 19464-5584   Fax: 610-327-4350 
         LIHEAP: 610-272-1752 
 
Montour  Montour County Assistance Office  Toll Free: 1-866-596-5944 
   497 Church Street    Phone: 570-275-7430 
   Danville, PA 17821-2217   LIHEAP: 1-866-410-2093 
 
Northampton  Northampton Co. Assistance Office  Toll Free: 1-800-349-5122 
   201 Larry Holmes Drive    Phone: 610-250-1700 
   PO Box 10     Fax: 610-250-1839 
   Easton, PA 18044-0010    LIHEAP: 610-250-1785 
 
Northumberland Northumberland Co. Assistance Office  Toll Free: 1-800-368-8390 
   320 Chestnut Street    Phone: 570-988-5900 
   Sunbury, PA 17801    LIHEAP: 570-988-5996 
 
Perry   Perry County Assistance Office   Toll Free: 1-800-991-1929 
   100 Centre Drive    Phone: 717-582-2127 
   PO Box 280     Fax: 717-582-4187 
   New Bloomfield, PA 17068-0280  LIHEAP: 717-582-5038 
 
Philadelphia  Philadelphia Co. Assistance Office HQ  Phone: 215-560-7226 
   801 Market Street    Fax: 215-560-3214 
   Philadelphia, PA 19107    LIHEAP: 215-560-1583 
 
   Low Income Home Energy Assistance  Phone: 215-560-01583 
   Program (LIHEAP)    Fax: 215-560-2260 
   1348 Sedgley Ave. 
   Philadelphia, PA 19132-2498 
 
   Boulevard District    Phone: 215-560-6500 
   4109 Frankford Ave.    Fax: 215-560-2087 
   Philadelphia, PA 19124-4508 
   
   Chelton District     Phone: 215-560-5200 
   301 East Chelton Ave., 1st floor   Fax: 215-560-5251 
   Philadelphia, PA 19144-5751  
 
   Delancey District    Phone: 215-560-3700 
   5740 Market Street, 2nd floor   Fax: 215-560-2907 
   Philadelphia, PA 19139-3204 
 
   Elmwood District    Phone: 215-560-3800 
   5740 Market Street, 1st floor   Fax: 215-560-2065 
   Philadelphia, PA 19139-3204 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Philadelphia  Glendale District    Phone: 215-560-4600 
   5201 Old York Road    Fax: 215-456-5103 
   Philadelphia, PA 19141-9943  
 
   Liberty District     Phone: 215-560-4000 
   219 East Lehigh Ave.    Fax: 215-560-4065 
   Philadelphia, PA 19125-1099 
 
   Long Term & Independent Services District Phone: 215-560-5500 
   5070 Parkside Avenue    Fax: 215-560-1495 
   Philadelphia, PA 19131 
 
   Ridge/Tioga District    Phone: 215-560-4900 
   1350 West Sedgley Ave.    Fax: 215-560-4938 
   Philadelphia, PA 19132-2498 
 
   Somerset District    Phone: 215-560-5400 
   2701 N. Broad Street, 2nd floor   Fax: 215-560-5403 
   Philadelphia, PA 19132-2743 
 
   South District     Phone: 215-560-4400 
   1163 S. Broad Street    Fax: 215-218-4650 
   Philadelphia, PA 19147 
 
   Unity District     Phone: 215-560-6400 
   4111 Frankford Avenue    Fax: 215-560-2067 
   Philadelphia, PA 19124 
 
   West District     Phone: 215-560-6100 
   5070 Parkside Avenue    Fax: 215-560-2053 
   Philadelphia, PA 19131-4747 
 
Pike   Pike County Assistance Office   Toll Free: 1-866-267-9181 
   Milford Professional Park, Suite 101  Phone: 570-296-6114 
   10 Buist Road     Fax: 570-296-4183 
   Milford, PA 18337    LIHEAP: 570-296-6114 
 
Potter   Potter County Assistance Office   Toll Free: 1-800-446-9896 
   269 Route 6 West, Room 1   Phone: 814-274-4900 
   Coudersport, PA 16915-8465   Fax: 814-274-3635 
 
Schuylkill  Schuylkill County Assistance Office  Toll Free: 1-877-306-5439 
   2640 Woodglen Road    Phone: 570-621-3000 
   PO Box 1100     Fax: 570-624-3334 
   Pottsville, PA 17901-1100   LIHEAP: 570-621-3072 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Snyder   Snyder County Assistance Office   Toll Free: 1-866-713-8584 
   83 Maple Lane     Phone: 570-374-8126 
   Selinsgrove, PA 17870-1302   Fax: 570-374-6347 
         LIHEAP: 570-372-1721 
 
Somerset  Somerset County Assistance Office  Toll Free: 1-800-248-1607 
   164 Stayrook Street    Phone: 814-443-3681 
   Somerset, PA 15501    Fax: 814-445-4352 
         LIHEAP: 814-443-3683 
 
Sullivan   Sullivan County Assistance Office  Toll Free: 1-877-265-1681 
   918 Main Street, Suite 2    Phone: 570-946-7174 
   PO Box 355     Fax: 570-946-7189 
   Laporte, PA 18626-0355    LIHEAP: 570-946-7174 
 
Susquehanna  Susquehanna Co. Assistance Office  Toll Free: 1-888-753-6328 
   111 Spruce Street    Phone: 570-278-3891 
   PO Box  128     Fax: 570-278-9508 
   Montrose, PA 18801-0128   LIHEAP: 1-866-410-2093 
 
Tioga   Tioga County Assistance Office   Toll Free: 1-800-525-6842 
   11809 Route 6     Phone: 570-724-4051 
   Wellsboro, PA 16901-6764   Fax: 570-724-5612 
         LIHEAP: 570-724-4051 
 
Union    Union County Assistance Office   Toll Free: 1-877-628-2003 
   1610 Industrial Blvd, Suite 300   Phone: 570-524-2201 
   Lewisburg, PA 17837-1292   Fax: 570-524-2361 
         LIHEAP: 570-522-5274 
 
Venango  Venango County Assistance Office  Toll Free: 1-877-409-2421 
   530 13th Street     Phone: 814-437-4341, 4342 
   Franklin, PA 16323-0391   Fax: 814-437-4441 
         LIHEAP: 814-437-4354 
 
Warren   Warren County Assistance Office  Toll Free: 1-800-403-4043 
   210 North Drive, Suite A   Phone: 814-723-6330 
   N. Warren, PA 16365    LIHEAP: 814-726-2540 
 
Washington  Washington Co. Assistance Office  Toll Free: 1-800-835-9720 
   167 North Main Street    Phone: 724-223-4300 
   Washington, PA 15301-4354   LIHEAP: 724-223-5246 
 
   Valley District     Toll Free: 1-800-392-6932 
   595 Galiffa Drive    Phone: 724-379-1500 
   PO Box 592     Fax: 724-379-1572 
   Donora, PA 15033-0592    LIHEAP: 724-379-1549 
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County   County Assistance Office Address  Telephone/Fax Numbers 
 
Wayne   Wayne County Assistance Office   Toll Free: 1-877-879-5267 
   15 Innovation Drive    Phone: 570-253-7100 
   Lake Ariel, PA 18436-8800   Fax: 717-525-5151 
         LIHEAP: 570-253-7118 
 
Westmoreland  Westmoreland Co. Assistance Office   Toll Free: 1-800-905-5413 
   587 Sells Lane     Phone: 724-832-5200 
   Greensburg, PA 15601-4493   Fax: 724-832-5202 
         LIHEAP: 724-832-5524 
 
   Donora Valley District    Toll Free: 1-800-238-9094 
   595 Galiffa Drive    Phone: 724-379-1500 
   PO Box 592     Fax: 724-379-1572 
   Donora, PA 15033-0592    LIHEAP: 724-832-5524 
 
   Alle-Kiski District    Toll Free: 1-800-622-3527 
   909 Industrial Blvd.    Phone: 724-339-6800 
   New Kensington, PA 15068-0132  Fax: 724-339-6850 
         LIHEAP: 724-832-5524 
 
Wyoming   Wyoming County Assistance Office  Toll Free: 1-877-699-3312 
   608 Hunter Highway, Suite 6   Phone: 570-836-5171 
   PO Box 490     Fax: 570-996-4141 
   Tunkhannock, PA 19657-0490   LIHEAP: 570-836-5171 
 
York   York County Assistance Office   Toll Free: 1-800-991-0929 
   130 N. Duke Street    Phone: 717-771-1100 
   PO Box 15041     Fax: 717-771-1261 
   York, PA 17405-7041    LIHEAP: 1-800-991-0929 
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Federal Bonding Program  
 

The Federal Bonding Program is an incentive program for hiring Individuals whose backgrounds 
pose significant barriers to securing or retaining employment, including: 

• Justice involved men, women and youth 
• People in recovery from substance abuse 
• Individuals with poor credit reports 
• Economically disadvantaged or those with little or no work history 
• People dishonorably discharged from the military 

Highlights of the Federal Bonding Program 
 
The Federal Bonding Program is simple. 

• NO bond approval processing 
• NO papers for employer to sign  
• NO follow-up and NO termination actions  
• NO deductible in bond insurance amount if employee dishonesty occurs 
• NO age requirements for bondee other than legal working age in State 

 
What Is Fidelity Bonding? 

• Insurance to protect employer against employee dishonesty. 
• Covers any type of stealing: theft, forgery, larceny, and embezzlement. 
• In effect, a guarantee of worker job honesty.  
• An incentive to the employer to hire an at-risk job applicant. 
• A unique tool for marketing applicants to employers. 
• DOES NOT cover liability due to poor workmanship, job injuries, work accidents, etc. 
• Is NOT a bail bond or court bond needed in adjudication. 
• IS NOT a bond needed for self-employment (contract bond, license bond or 

performance bond.) 
  

Why Is Fidelity Bonding Needed for Job Placement? 
• Employers view ex-offenders and other at-risk job seekers as potentially untrustworthy 

workers, thereby, denying them job-hire. 
• Insurance companies will not cover risky job applicants under commercial Fidelity Bonds 

purchased by employers to protect themselves against employee dishonesty.  
• Anyone who has ever “committed a fraudulent or dishonest act” is deemed NOT 

BONDABLE by insurance companies, a situation leading to routine denial of employment 
opportunities for such persons. 

• Being NOT BONDABLE is a significant barrier to employment possessed by the hardest-
to-place job applicants; this barrier can be eliminated by The Federal Bonding Program. 

• Job bonding enables the employer to “obtain worker skills without taking risk.” 
• Persons who are not bondable can ultimately become commercially bondable by 

demonstrating job honesty during the 6 months of bond coverage under the Federal 
Bonding Program. 
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Who Is Eligible for Bonding Services? 

• Any at-risk job applicant is eligible for bonding services, including: ex-offenders, 
recovering substance abusers (alcohol or drugs), welfare recipients and other persons 
having poor financial credit, economically disadvantaged youth and adults who lack a 
work history, individuals dishonorably discharged from the military, and others. 

• Anyone who cannot secure employment without bonding. 
• All persons bonded must meet the legal working age set by the State in which the job 

exists. 
• Self-employed persons are NOT ELIGIBLE for bonding services (bondee must be an 

employee who earns wages with Federal taxes automatically deducted from paycheck). 
• Bonds can be issued to cover already employed workers who need bonding in order to 

(a) prevent being laid off, or (b) secure a transfer or promotion to a new job at the 
company. 

• Bonding coverage can apply to any job at any employer in any State. 
 

How Can Bonds Be Accessed Under the Federal Bonding Program? 
• Any organization is now eligible to deliver bonding services under The Federal Bonding 

Program; for many years bonding services were almost exclusively delivered by the 
State Employment Service. 

• All organizations issuing Fidelity Bonds must be “certified” to do so by The Federal 
Bonding Program. 

• The Fidelity Bonds issued to employers covering at-risk applicants are made available 
exclusively to The Federal Bonding Program by Travelers which is not duplicated by any 
other U.S. program. 

• Bonds are issued instantly to be in effect the day that the applicant is scheduled to start 
work; the bonds are self-terminating (no termination paperwork needed), and the 
employer does not sign any papers in order to receive the bond free-of-charge. 

• The bond insurance issued ranges from $5,000 to $25,000 coverage for a 6-month 
period with no deductible amount (employer gets 100% insurance coverage); when this 
bond coverage expires, continued bond coverage can be purchased from TRAVELERS by 
the employer if the worker demonstrated job honesty under coverage provided by The 
Federal Bonding Program. 

• Bond can be issued to the employer as soon as the applicant has a job offer with a date 
scheduled to start work. 
 

Individuals Seeking Bonding 
• The Federal Bonding Program provides fidelity bonding for the first six months of 

employment for hard-to-place job applicants. Call toll free: 1.877.US2.JOBS 
(1.877.872.5627)       
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Community Corrections Facilities 
 

EASTERN REGION I FACILITIES- REGION 1 SERVES BUCKS, CHESTER, DELAWARE, 
MONTGOMERY AND PHILADELPHIA COUNTIES. 

Eastern Region 1 Office 

261 Old York Road 

Jenkintown, PA 19046-3723 

Telephone: (215) 780-1880   
 

COMMUNITY CORRECTIONS CENTERS  (DOC-OPERATED FACILITIES) 

Philadelphia CCC #2 (GH)    Philadelphia CCC #4 (GH) 

407 North 8th Street     1628-1630 North 15th Street 

Philadelphia, PA 19123-3907    Philadelphia, PA 19121 

Telephone: (215) 560-3041    Telephone: (215) 560-5328 

Gender Specific: Male     Gender Specific: Male 

  
CONTRACT FACILITIES 

GEO Chester (GH/MH)    GEO Luzerne (AOD) 

201 East 12th Street     600 East Luzerne Street 

Chester (Delaware), PA  19013-5691   Philadelphia (Philadelphia), PA 19124-4228 

Telephone: (610) 872-0511    Telephone: (215) 634-8960 

Gender Specific:  Male    Gender Specific:  Male 

  

GEO Oxford Street (GH)    Chester County (TPV) 

1917-23 West Oxford Street    501 S. Wawaset Rd. 

Philadelphia (Philadelphia), PA 19121-3154  West Chester, PA 19382-6776 

Telephone: (215) 235-2984    Telephone: (610) 793-4047 

Gender Specific:  Male    Gender Specific: Male 

 

Coleman Hall (GH/PV/VA)    Gaudenzia First Program (MH) 

3950 D Street      1306 Spring Garden Street, 6th Floor 

Philadelphia (Philadelphia), PA  19124-4202  Philadelphia (Philadelphia), PA  19123-3213 

Telephone: (215) 203-1895    Telephone: (215) 413-8260 

Gender Specific:  Male    Gender Specific:  Mixed 
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Gaudenzia DRC (GH, AOD, MH, DD)   Gaudenzia Philly House (MH) 

3200 Henry Avenue     2100 West Venango Street 

Philadelphia (Philadelphia), PA  19129-1137  Philadelphia, PA   19140-3937 

Telephone: (215) 991-9700    Telephone: (215) 228-0644 

Gender Specific:  Mixed    Gender Specific:  Mixed 

 

Gaudenzia Washington House (MH)   Kintock Erie (GH/PV) 

1516 Washington Avenue    301 East Erie Avenue 

Philadelphia (Philadelphia), PA  19146-5007  Philadelphia (Philadelphia), PA  19134-1012 

Telephone: (215) 985-1200    Telephone: (215) 291-7600 

Gender Specific:  Female    Gender Specific:  Mixed 

 

Self-Help (GH/AOD) 

2600 Southampton Road 

Philadelphia (Philadelphia), PA  19116-1527 

Telephone: (215) 677-7778 

Gender Specific:  Male  

Region II – Central    
 
REGION 2 SERVES THE FOLLOWING COUNTIES: TIOGA, BERKS, BRADFORD, SUSQUEHANNA, 
WAYNE, LYCOMING, SULLIVAN, WYOMING, LACKAWANNA, PIKE, LUZERNE, UNION, 
NORTHUMBERLAND, MONTOUR, COLUMBIA, SNYDER, CARBON, MONROE, NORTHAMPTON, 
LEHIGH, SCHUYKILL, LANCASTER, LEBANON, DAUPHIN, YORK, ADAMS, CUMBERLAND, 
FRANKLIN, PERRY, JUNIATA and MIFFLIN. 
  
Region 2 Office 

Regional Office 

1920 Technology Parkway 

Mechanicsburg, PA  17050 

Telephone:  (717) 728-4060 
COMMUNITY CORRECTIONS CENTERS 

Harrisburg CCC (GH) 

27 North Cameron Street 

Harrisburg (Dauphin), PA  17101 

Telephone: (717) 787-4427 

Gender Specific:  Male 
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Wernersville Campus (GH) 

165 Main Street   

Wernersville (Berks), PA 19565 

(Please do NOT put this address in your GPS, instead use the directions provided below.) 

Gender Specific:  Male 

 

Wernersville CCC Building #18 

Telephone: (610) 621-1961                Fax:  (610) 621-1939 

Wernersville CCC Building #27 

Telephone: (610) 621-5386                Fax:  (610) 621-5364 

Pathways TWC Building #30 

Telephone:  (717) 621-5360               Fax:  (717) 621-5362 

 

Directions to Wernersville CCC:  

From Reading: Follow Route 422 WEST through Sinking Spring and Wernersville. Approximately 

one mile west of Wernersville is a traffic signal at Sportsman Road. (On the LEFT you'll see a 

blue and gold sign, atop a wooden fence, for Wernersville State Hospital.) Turn LEFT; proceed 

over the hill/railroad bridge. 

GPS:  422 & Sportsman Road 

 

Scranton CCC (GH)     York CCC (GH) 

240 Adams Ave.     317 West Market Street 

Scranton (Lackawanna), PA  18503   York (York), PA  17401 

Telephone:  (570) 963-4215    Telephone:  (717) 771-4541 

Gender Specific:  Male    Gender Specific:  Male 

 

CONTRACT FACILITIES 

 

GEO ADAPPT- Vets (GH/AOD)    Firetree Capitol Pavilion (GH) 

417-419 Walnut Street    2012 North 4th Street 

Reading (Berks), PA  19601-3905   Harrisburg (Dauphin), PA  17102 

Telephone: (610) 478-8800    Telephone: (717) 236-0132    

Gender:  Mixed     Gender Specific: Female 
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Firetree Conewago Place (AOD)   Firetree Conewago Pottsville (AOD) 

424 Nye Road      202-204 South Centre Street 

Hummelstown (Dauphin), PA  17036   Pottsville (Schuylkill), PA  17901 

Telephone: (717) 533-0428      Telephone: (570) 628-5835   

Gender Specific:  Male    Gender Specific:  Male 

 

Firetree Conewago Snyder (AOD)   Catholic Social Services (GH) 

18336 Route 522     409-411 Olive Street 

Beavertown (Snyder), PA  17813   Scranton (Lackawanna), PA  18509 

Telephone: (570) 658-7383                  Telephone: (570) 342-1296 

Gender Specific:  Male    Gender: Mixed 

 

Gaudenzia New Destiny (MH)    Gaudenzia New View (MH) 

91 Broad Street     1728 North 2nd Street 

Ashland (Schuylkill), PA  17921   Harrisburg (Dauphin), PA  17102 

Telephone: (570) 875-2287              Telephone: (717) 221-9590 

Gender Specific:  Female    Gender Specific:  Female 

 

Gaudenzia Sienna House (MH/DD)   GEO Scranton (GH) 

128 East Azalea Drive     539 Linden Street 

Harrisburg (Dauphin), PA 17110   Scranton (Lackawanna), 18503 

Telephone: (717) 238-0295    Telephone: (570) 341-8115 

Gender Specific:  Male    Gender Specific:  Male 

 

Keystone (GH)      Promise Place (GH) 

7201 Allentown Boulevard    381 S. Second Street 

Harrisburg (Dauphin), PA  17112   Steelton (Dauphin), PA  17113 

Telephone: (717) 651-0340                 Telephone: (717) 985-6440                 

Gender Specific:  Male    Gender Specific:  Female 

 

Transitional Living Center (GH)   Treatment Trends/Keenan House (DD) 

900 West Third Street     18-22 S. 6th Street 

Williamsport (Lycoming), PA  17701   Allentown (Lehigh), PA 18101 

Telephone: (570) 326-7220                   Telephone: (610) 439-8479  

Gender Specific:  Female    Gender Specific: Male 
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Berks County (TPV)     Clinton County (TPV) 

1287 County Welfare Rd.    55 Pine Mountain Rd., PO Box 419 

Leesport (Berks), PA 19533    McElhatten (Clinton), PA 17748 

Telephone: (610) 208-4800    Telephone: (570) 769-7680 

Gender Specific: Male     Gender Specific: Male 

 

Lackawanna County (PVC)    Lehigh County (GH) 

1371 N. Washington Ave.    1600 Riverside Dr. 

Scranton (Lackawanna), PA 18509   Bethlehem (Lehigh), PA 18072 

Telephone: (570) 963-6639 x 4569   Telephone: (610) 758-8770 

Gender Specific: Male     Gender: Mixed 

 

Luzerne County (GH)     York County (PVC)  

40 Reichard St.     3400 Concord Rd. 

Wilkes-Barre (Luzerne), PA 17811   York (York), PA 17402 

Telephone: (570) 829-7750    Telephone: (717) 840-7580 

Gender Specific: Male     Gender Specific: Male  

 
 

Region III – Western          
  
REGION 3 SERVES THE FOLLOWING COUNTIES: ALLEGHENY, ARMSTRONG, BEAVER, BEDFORD, 
BLAIR, BUTLER, CAMBRIA, CAMERON, CENTRE, CLARION, CLINTON, CLEARFIELD, CRAWFORD, 
ELK, ERIE, FAYETTE, FOREST, FULTON, GREENE, HUNTINGDON, INDIANA, JEFFERSON, 
LAWRENCE, McKEAN, MERCER, POTTER, SOMERSET, VENANGO, WARREN, WASHINGTON 
AND WESTMORELAND COUNTIES. 
 
REGION 3 OFFICE 

Regional Office 

3001 Beaver Ave. Suite A 

Pittsburgh, PA 15233-1125 

Telephone:  (412) 761-1955 
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COMMUNITY CORRECTIONS CENTERS 

Erie CCC (GH)      Johnstown CCC (GH) 

137 West 2nd Street     301 Washington Street  

Erie (Erie), PA 16507     Johnstown (Cambria), PA  15901 

Telephone: (814) 456-9112    Telephone: (814) 533-2416 

Gender Specific:  Male    Gender Specific:  Male 

 

Pittsburgh CCC (GH)     Progress CCC (GH) 

535 South Aiken Avenue    179 Progress Avenue 

Pittsburgh (Allegheny), PA 15232   Waynesburg (Greene), PA  15370 

Telephone: (412) 681-5204    Telephone: (724) 852-5560                

Gender Specific:  Female    Gender Specific:  Male 

 

Sharon CCC (GH) 

300 West State Street 

Sharon (Mercer), PA 16146 

Telephone: (724) 983-5135                

Gender Specific:  Male 

  

 
CONTRACT FACILITIES 

Alle-Kiski Pavilion (GH)    CTC/Braddock (GH, AOD) 

1704 4th Avenue     426 George Street 

Arnold (Westmoreland), PA  15068-4406  Braddock (Allegheny), PA  15104-1606 

Telephone: (724) 339-8400    Telephone: (412) 351-3548 

Gender Specific:  Male    Gender Specific:  Male 

 

CTC Erie (AOD)     CTC Sheffield (GH/AOD/PVC) 

1928 Wager Road     100 Superior Avenue 

Erie (Erie), PA  16509-4054    Aliquippa (Beaver), PA  15001-3629 

Telephone: (814) 825-0373     Telephone: (724) 378-5260 

Gender:  Mixed     Gender Specific:  Female 
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Penn Pavilion (GH/AOD)    Renewal, Inc. #1 (GH) 

701 Penn Avenue     339 Boulevard of the Allies 

New Brighton (Beaver), PA  15066   Pittsburgh (Allegheny), PA  15222 

Telephone:  (724) 843-3212                   Telephone: (412) 697-1615  

Gender Specific:  Female GH, AOD Mixed  Gender Specific:  Male 

  

Renewal, Inc. #2 (AOD/MH/DD/PV)   Tomorrow’s Hope (VA/GH) 

704 Second Avenue     6260 Heverly Boulevard 

Pittsburgh (Allegheny), PA  15219   Coalport (Clearfield), PA  16627 

Telephone:  (412) 697-0110                  Telephone: (814) 672-5485                

Gender Specific:  Female (GH), Others Mixed Gender:  Mixed 

 

Cambria County (PVC)     Lawrence County (TPV) 

425 Manor Drive     11 S. Milton Street 

Ebensburg, PA 15931     New Castle, PA 16101 

Telephone: (814) 472-1351    Telephone: (724) 654-5384 

Gender Specific: Male     Gender Specific: Male     

 

GH = Group Home     DD= Dual Diagnosis 

AOD= Alcohol/Other Drugs, Inpatient  PVC= Parole Violator Center 

MH= Mental Health     TPV= Technical Parole Violator 
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